TPUTOPUI TPABOBOI
Yuenue o bore
YupasJjieHHEe CUCTEMOU Oyylero
25.11.2005

Tema ceroiHANIHETO CEMUHApA
9TO MOe YueHue o bore
YupasiieHue cucreMou OyayIero

B JIAaHHOU TeMe 5 I0Ka3bIBalo

KaKUM 00pa30M IIPOTHOCTUYECKUM 00pa3oM
MBI MOYKEM OIIPEAEIIATH Oy IyIIye MO3UITHU
3HAas UTO IIPOUCXOAUT BOKPYT yIIpaBjIeHIIA

T.€. KOHTPOJIUPYEM CUTYAIIHIO TEKYIEr0 BpeMeH!
JUTs Oy TyIIUX ITPOIECCOB
(akTHUECKHU 3TO crcTeMa IPOTHOCTUYECKOTO YIIPaBIeHHUs

¥ O/ITHOBPEMEHHO BbIZIeJIsieM B OyZyIlleM Kak B UHQOpMaIuu
MMEHHO YIIPaBJIA0IIel CUCTeMbI

IIOTOMY YTO €CJI MBI PACCMATPUBAEM ITO3UIIUIO YIIPABIEHUS
nanpumep KOI'ZIa PEYb UAET O IEJIUTEIbCTBE

HaM HY>KHO 3HAaTh

Ha KaKWe B YIIPABJIEHUH CUCTEMBI BIIUATh

YTOOBI YEJIOBEK 03/I0POBUJICS

T.e. PaKTUYEeCKU U3 Bcell nHpopMaIuu

KOTOpast OTHOCUTCSA K OPTaHU3ZMY

HA/10 BBIJIEJINTh UMEHHO T€ [IEHTPBI

KOTOPBIE ONPEAEAIOT nanpuvep JICUEHUE YeJIOBEKa

Y MBI pacCMaTPUBaeM 3Ty MO3UIUIO KaK CUCTEMY YIIPABJIEHUA

nanpumep JJ1s1 Bora KoTopbiii uMeet

PaBHBIH MTOTOK JII0OOH MH(pOPMAaIH

yIpaBJieHUe ABJIsIeTCs TJIaBHOU BEJIMYUHOMN

T.e. IpsAAMOMH 1 bora aTo ectb HopMa nostydaercs na

T.e. Ero cob6cTBEHHOE OTpasKeHHe
Ero co6cTBeHHBIN YPOBEHD PEAKITUN
naetr Hopmy 310poBbs

T.e. GaKTHUYECKH eCJIM TaM Bor mocMoTpest Ha uejioBeKa
YeJI0BEK 3/I0POB HojIydaeTcs |[...]

€CJIX MBI XOTUM YBU/JETH




JIAHHYIO CTPYKTYPY YIPaBJIeHU
KaK CTPYKTYPY JIeHCTBUS

nanpumep 03/J0POBUTEIBHOTO JIEHCTBUSA

MBI TOJI’KHBI (haKTUUYECKU PaCCMOTPETh

KaKuM 00pa3oM B IMMPOCTPaHCTBE MHDOPMAITUT
CYIIECTBYET nanpumep TAKOE OHATHE

Kak «J10 bora»Bot

BOT IIpocTpaHcTBO bora OH cMoTpUT

€CJIA MBI TIOTIa/IaeM B 3Ty cepy yIIpaBIeHUs
TO IOJIyYaeTCcs TaM €CTh HOPMHPOBaHUE

T.e. HOpPMHPOBaHHE KaK CHCTEMA CTHIKOBKU
¢ JletictBueMm Bora

1 BOT 3/IeCh ITOJIyYaeTcs

YTO UMEHHO OIIpesieieHre Oy/IyIUX MO3UITUH YeT0BeKa

MOZKET BCe-TaKH CHCTeMa YIIPaBJIeHUS

ATO €CTh TOUHOE 3HAHUE BOOOIIE JII0O0H KOOP/IMHATHON CHCTEMBI

YyeJI0BEK KOTOPBIN OKa3bIBAETCs

B IIPOCTPAHCTBEe HHMOPMAITUH OYAYIIETO

OH JIOJI’KEeH 00s3aTeIbHO aOCOJIFOTHO YeTKO KOHTPOJIUPOBATh
YTO IMPOUCXOTUT Ha JII0OO0M YPOBHE WH(pOpMAIUU

T.e. PaKTUYECKU ero JeUCTBUE BBITJIAAUT TaK
yTO IepeMelnas cTpykTypy Co3HaHuA B Oy/tyiee
YyeJIOoBeK JI0JKEH OUeHb TOUHO PAcCIIO3HABATh
Jir0601 (pparmMeHT HHGOPMAIUH IO CYIIECTBY
T.€. BO BCEX CBA3AX

TOT/IA TIOJIyYAeTCs YTO CUCTEMOU yIIpaBJIeHUs OyAyIero
SIBJISIETCS CTPYKTYPY JlyIu yesoBeKa

BBIHECEHHAs B YPOBEHb TI71e [yima saBisercs mwiathopMoi
IU1s1 OyAYIIUX ITPOIIECCOB

T.€. BOT €CJI1 paCCMOTPETHb
Hanpumep IIOHATHE <<I[y1_HI/I BO BpEMEHU »

TaM B HACTOSAIEM BPEMEHM €CTh nanpumep 1a COCTOsIHUE JlyIITi BOT Takoe

3HAYUT B OYy/IyIIIEM 3TO MOKET UMETh TO3Ke coCTosiHue J[y1m
Ho Jlyma oHa ke Beuna o6s1aiaet cBorictBaMu BeunocTtu
10 IPAMOMY JINHEHOMY NIPU3HAKY

T.e. IIoJIy4aeTcs B OyAylleM BpeMeH!
cocrosgHue Jlymmu
C TOUYKU 3peHUs BEeYUHOCTHU OHO TOKe TaKoe Ke

U B CBA3H C TEM UTO ,Z[yma Ha MeHsAeT cBoiicTBa Beunoctu
B 3aBUCHUMOCTHU OT BpEMEHHU




MBI MO’KEM CKa3aTh YTO BOT UMEHHO 3HaHWe Jlymm
OoJIbIlle paco3HaeTcsa Kak J[yXxoBHOe 3HaHUe
MIpUXOoJsIiee U3 OyIyIero

Jlyx cTpemAIuiicsa K pa3BUTHIO

TO YTO KacaeTcs OyAyIIuX IPOIeCCOB

9TO ecTh HanboJsiee yecTONYNBas MO3UIIHA

IJle MBI OIIpeZIesIsIeEM MEeCTa

IJle YIPaBJIAIOI[Ne TOUKU HAYMHAIOT OPraHU30BbIBATHCS

T.€. DAaKTUYIECKH ny kax 661 PA3TOBOP J[YIIIOH na

yepes JlyxoBHYI0 chepy

noJrydyeHne nHopMmanuu Jlyxa uayIero K 4eJI0BeKy
3TO U €CTh YPOBEHb (PAKTHIECKH

nosydeHus nHGOpPMaIUi 0 KaKOM-JIH00 Imporiecce

1 (paKTHUECKHU IMOCTPOEHUE STUX YIIPABJISIONIUX CUCTEM
OyyIIuX IIPOIIECCOB

3HAYUT yIIpaBjeHue K IeHTPYy

10 TAKOMY aKCOMAaTUYECKOMY IIPU3HAKY
MO>KHO He TOJIBKO OIpeJIeINTh

HO ellle MOKHO U IIOCTPOUTh

U B CBSI3U C OTUM YUUTHIBASA YTO UX MOKHO IIOCTPOUTD
Kak cucreMy (aKTHYeCKHU OyIyIIux cOObITHI
KOTOPBIe KacaloTcs TeKyIIHUX 3a/1a4

HO 7171 TOTO YTOOBI MX IIOCTPOUTH IIPABUJIBHO
MOXKHO TeKyII[He 33/1a4U OIIPeIeINUTh KaK 3a/1auu
KOTOPBIE B Oy IyIIIeM JJOCTATOYHO KOHKPETHO IIPOSIBJIEHBI

T.€. MbI MOKEM YETKO CKa3aTh
YTO HAIIK 3a/]a4H CETOTHSIITHIE

He BUJIOU3MEHSATCS nanpuvep TAM PATUKAIIBHO
KaK-TO He OyyT OCBellleHbl

ny B IIEPBYIO OUEPEb TaM CaMble OCHOBHBIE na
marpuvep 3a71a4a MakpocnaceHus

OHAa B JIIOOOM city4dae Oy/ieT pereHa

ATOT TOKE BOIIPOC KaK-TO PeIlaeTcs

U BOT 3TO BOT PEIIIEHHE TAKOE
YyTO aOCOJIIOTHO KauecTBeHHOe pellleHre BOIIPocoB Makpoco3ujanus
MIPUBOAUT K TOMY YTO JIOKAJIbHO 3a7]JaU¥l PACIIO3HAIOTCS

Ha YPOBHE xax 651 IEDBUYHOTO JIEUCTBUSA

T.€. MBI UM€EEM CTPEMJIEHHE OT TEKYII[ETO BPEMEHH
nanpumep €CTh TAKas 3a/1a4a BhI CTaBUTE IIepej1 cOO0U 3aauy

a TasIbllle BBl IIpOeNHpyeTe Ha CTPYKTYPY OyIyIIuX COOBITHI




1 BOT Kakoe ObI He ObLJIO HACTOSIIEE BPEMS xa nanpumep

JII000€e HacTosIIee BpeMs

T.€. MOTYT IIPOUCXOIUTH JIFOObIE COOBITHS B HACTOSIIEM BpeMEHH!
Oymylee BCeria MOXKHO TIOJIyYaEeTCS IIOCTPOUTD ITO3UTUBHBIM

B 5TOM B 3TOM YPOBHE YIIPaBJIEHUS

IIOTOMY YTO JIOCTATOYHO IIPOCIIEAUTD
onTHU4YecKu cHOPMHUPOBAHHYIO 3a7[aUy
¥ 9Ta 3ajlava CIpoerupoBaHHas

Ha yIPABJISIIONIUHN YYaCTOK OyAyIIero
HauyMHaeT oOpacTath PeaTbHOCTHIO

BOT U YTOOBI BpeMsI 3HAUUT MIPOCTO na BOT B PeasibHOCTH
Ha 11aTgopMe KOTopas 3HaUUT 0003HAUeHa

Kak mwiaTgopma OyayIux coobITHI

OBLIO TOAKOHTPOJIBHBIM

T.€. HAIIPUMeP HY>KHO CPOYHO MPOTSAHYTH KAKYIO-TO CUTYAIIHIO
MOKHO PEIlIUTh KAaKOU-TO BOIIPOC CPOYHO

TOTrZAa I1oJIydaeTcAa €CJId MbI
ny npexnosoxum J€JIa€M YIIpAaBJI€HHE TaKO€E
YTO HaM HYKHO BOT YYAaCTOK BPEMEHMU AEPKATD kak 6b1 ga

TOT/Ia MBI JIOJDKHBI OU€Hb YETKO BUJIETH
BCe IIPOIECCHI BO B3AUMOCBSI3H JIMYHO € COOOM

T.€. MbI JIOJKHBI IIPAKTUYECKH JIeJIaTh TAKUM 00pa3oM
YTO KOT/]a HJIET YIIPaBJIeHUE OT BaC JIUIHO

BBI JIOJI’KHBI ITPOCJIE?KUBATH CBOU JIMYHBIA UMITYJIbC
T.e. (PaKTUYECKU YETKO TTIOHUMATh

YTO eCTh OyayIIee JIJis Bac

B BaieM /[yXoBHOM HOHUMAaHUH

TEJIECHOM C TOYKH 3PEHUSA nanpuvep PUIUIECKOTO TeJIA

T.€. UeTKO BUJIETH BCE CBA3U (PU3UIECKOTO TeJIa B OyAyIeM
CO BCEMU IIpoIeccaMu

Y TaM BallluX ujel U yMeThb AuddepeHipoBaTh

elle u 31u [...]

nanpuvep TAM YEJIOBEK OJTHA ITPOCTAs 3a/1a4a
TaM PeNInyI IpuoopecTu cebe KaKyl-TO BEIb na nanpumep
TaM B Oyzy1em

BOT KaK OH ce0s TaM IPEJICTABIISIET

OH BUJIUT BTY nanpumep BEIb KAKYIO-TO na
pacrno3HaeT BO3MOXKHO [...] cHagasa

T.€. 9TO B IPUHIUIIE OBITOBAs 3a7avua

Kak ObI HEe MMEIOIIasi OTHOIIEHHUs Aaxke K MaKpOyIIpaBIeHHIO




x0T [lyiiie 06bIYHO BCE PABHO
nenaetr MakpoymnpasJieHIe
HO TeM He MeHee Mbl PACCMOTPUM TaKyI0 OBITOBYIO 33/1a4y

1 TOTJIa OCHOBHAS 3a/a4ya

yMeTb Pacro3HaTh ce0s B OyAyIiemM
BOT KTO [...] 4eJI0BeK B OyayIemM

Kak OH AuddepeHIupyer ceds caMoro

T.€. B TEKYIIIEM BPEMEHHU IMOHATHO

€CTb KaKHe-TO IPOIeCcChl TaM (PU3UUECKOTO JIENCTBUS
€CTb TaM 3BYKOBbIE (DOPMBI

ny B 00II[€eM OOBIYHOE ITOHATHE

«PEAJIbHOTO nanpumep Tam (I)I/ISI/I‘-IGCKOI‘O MUpa» na

WIN TaM «/[yXOBHOTO MHpa» TOXKe PeaTbHOTO U T.JI.

a Ha Oy/TyIIye mpoIecchl
KaK paclo3HaTh CBOU COOCTBEHHBIE IEHCTBUA

IIoJIy4JaeTcs neppad 3ajada
3HAYUT OCO3HAHUE
CBOEM kax 6» CUCTEMBI JIEHCTBUU HAa NH(POpMaLUU

sutst bora kak Ou Cebsi oco3HaeT TaM B Oy/yiiemM
Bor e O BooOIIIe HEe MEeHsIeTCs

3HAUUT MoJiydaeTcsa bor B TekyieM BpeMeHH B OyayIeM
3TO OJIVH U TOT K€ YPOBEHb yIIpaBJIeHUA
C TOYKHU 3peHus TaM Bocripuarusa yesoseka u bora ofHOBpeMeHHO

Y BOT KOT/Ia Mbl HAUMHAeM paccMaTpPUBATh

3Ty TOYKY OJTHOBPEMEHHO B Bocmpusatuu

MBI JIOJIKHBI PACCMOTPETH

[...] Cosnanue bora T.e. kak co3maBasicsa bor CaM za
korzma OH CaMmoBocco3gaBajica

¥ yepe3 3Ty TOUKY IePEUTH K TO3HAHUIO ce0s1 B OyAyIeM

T.€. PACCMOTPETH CeOsT TOUHO
HaM HaJI0 3HATh
KaK MbI BBITJISI/TUM TOYHO B OyAyIIeM

BOT 4€JIOBEK UJIET 3a 3TOU BEIIHIO

HO TOTJIa OH BUAUT HE TOJILKO BEIllb
OH JIOJI’KEH TOTZ]Ja OCMOTPETHCSA BOKPYT
YTO IMPOUCXOAUT BO3JIE HETO

1 BOT KOI'ZIla Bbl HAUHMHAETE
BOT 9Ty KOOPAWNHATHYIO CUCTEMY BbIABJIATDH
TO TaM II0JIy4a€TCAd TaK 4TO HepBBIﬁ JJIEMEHT YIIpaBJIEHUA




BbI MOXKETE I10/Iy4aTb HH(bOpMaIlHIO TaK XK€ KdK B HACTOALIIEM
T.€. TEMHU K€ HCTOUYHHUKAMU U TEMU KE TaM ckaxem vy J€TEKTOPAMH na

a MO?KHO nanpumep ITPOCTO MOJIyYaTh HHGOPMAIIHIO

B IIPOEKIIUH Ha TEKYIIee BpeMsI

¥ TOT/IA ITOJIYYHUTCS YTO BOT 3Ta BOT PA3HUIIA KCTATH
II0-pa3HOMY BUAuMad |[...] mHGOpMaIus

BTO U €CTh 3/I0POBBE UEJIOBEKA

T.€. €CJIN B3AITh nanpuvep PA3HBIA TUII HA YPOBHE MH(pOPMAITUH
TaM sanpuvep BBI IIPEJICTABJISIETE KAKYIO-TO B OyIyIeM

1 6epere HHPOPMALHIO

Kak ObI OIIyIIasi ce0sI TaM sa

IIyCTh TO BEIIb BCE UTO YTOAHO

BBI XOTUTE YTO-TO IIPHUOOPECTH WJIU IIPOCTO I/Ie-TO HAXOIUTCS

3aTeM BBI OepeTe OTTy/la HAaPAMYI0 HHGOPMAITUIO
croa

Y BOT JIBa Pa3HbIX ITOTOKA kax 66 ”THPOPMATUBHBIX
JIalI0T BaM 37J0POBbE

TOraa IoJydaeTcd 4YTo U3 13 HOPMHUPOBAHHOT'O YPOBHA
T.€. CO3/JaHHE€ BTOPOI'O YPOBHA yIIpaBJI€EHUA
€CTb HOPMHUPOBAHHOE€ 3nauuT Hy Kak HOprI 340POBbA

nmanpumep TaM ny 3a/la¥da TaKad TOXKE IIPpOCTad
paccMoTpeTh Kak bor

B (U3UYECKOM TeJIe UeJI0BeKa

JI0JKeH o0ecrieunBaTh Cebe 37J0POBBE na
[IpY IEPBUYHOM CO3/1aHUM Bcero Mupa

OH 1oskeH obecreunBaTh

BO3MO’KHOE CyII[eCTBOBaHWE HUIIIU

rzie mpoucxoauT Ero snunoe [elicTBue

a 1nuHoe /lelicTBHE MOXKET HaXOUThCS

Ha COIIOCTABUTEJILHBIX CHCTEMAX

T.€. OJINH YPOBeHb UH(MOPMAIUU U BTOPOH na
YTO-TO COIIOCTAaBHIMOE

€CJIN eCTh PA3HUIIA
€CTb xax 66t HEKHH [...] TAKOU TPaeKTOPUS na
CJIEAYIOIIUH YPOBEHB IyTH Pa3BUTHs NHOOPMAIINU

TOT/IA MOJIyYaeTcs

YTO HE3aBUCHMO OT JIIOOBIX yPOBHEN TEKYIIer0 BpeMeHH!
BCer/la ecTh HUIIIA KOTOpas CyIeCTBYeT

MesKIy JIByMsI YPOBHAMU MHGOPMAIH

€CJIM ITPOCTO 3aAaTbCA BOIIPOCOM




U1 CKA3aThb uy B obmem-to TO

YTO €CTb JIBa Pa3HbIX I/IH(I)OpMaTI/IBHI)IX y4dqacTKa
TO B IIPMHIUIIE ACHO YTO MEXAY HUMU
CYIIECTBYET UTO-TO TPEThHE

€CJTH JIBa OHU K€ Ha YeM-TO Pa3HATHCSA
€CTh Pa3HbIA YPOBEHD IIOIX0/1a
Ha YeM IIPOUCXOJIUT pa3/ieJIeHHUE 3THUX JIBYX Y4aCTKOB

3HAUUT pazjeseHue maaTGopMbl YIIPaBIeHU

T.€. YIIPaBJIAIOIINE CUCTEMBI B OyAyIIieM

3TO CO3/IaHUE BTOPOT'O UCTOYHUKA HH(POpMaUK GaKTUIECKH
¥ BTOPOTO criocoba MmoJrydeHus “HQOpMaIuu

Jlaske He MCTOYHHUKA a TEXHOJIOTHH ITOJIydYeHUs HHGOPMAIUH

Y TIOJIy4YaeTcs Mbl HAUMHAEeM BhIPAIINBATh Oy/yliee
yKe paKTHIecKu B Oy/IylieM BpeMeHU
T.€. HAXO/IUTH 3/1eCh

MBI BHOCHM Ha YPOBEHb ILIaT(GOPMBI

T.€. HAa YPOBEHH CBOel cobcTBeHHOMU JlyTn

BHOCHUM CHCTEMY BTOPUUHYIO CUCTEMY ITOJIyUYeHUsI HHDOPMAIIHU
T.€. MTHOBEHHBIM CIIOCOOOM nanpumep

Y TIOJIy4aeM pOocT Oy/TyInero
CBOUM COOCTBEHHBIM y?K€ KOHTPOJIHUPYEMbBIM OYAyIIIIM

TOT/IA TIOJTyYaeTCst YTO UCXO/IS U3 ITOTO
KaK TOJIbKO Mbl HAUMHAEM K 5TOMY Oy/IyIeMy IPUXOIUTh
3HAYMT 3/I€Ch 33/1a4a 00ECIIEYUTH kax 651 CHHXPOHHOCTD
0oJiee IEPBUYHOM xak 651 MBICITH

IIOTOMY UTO 3HAYUT PA3BUBAETCA yIIPAaBJIeHUE
106aBJIAI0TCA KaKUe-TO Apyrue cucTeMbl MblIIeHUA

1 HY?KHO PACIO3HATb ny BOT CO3/1aTh

ny CO3/IaTh HEKUI KaTaJIOT €CJIU TaK MOKHO BBIPA3UThCS

Ha CaMOM JleJie 3TO BBIIVIAAUT He B BHJIe KaTajiora KOHEYHO
a B BUJIe TaM KOHKPETHBIX COOBITHI

IMIOTOM HAaYMHAET OPraHrU30BbIBATHCA CPA3y YETIOBEK

¥ BOT KOT/Ia UJIET OCYIIIECTBJIEHUE na
KaKOT'0-TO YPOBHsI YIIPABJIEHUs yKe B Oy ry1em
nanpumep TAM Y€JIOBEK U3JI€UUIICS

ecyIy ObLIN TaM KaKue-TO IPo0JIeMbl

€CJIY OH TaM He ObLI

OBLT KAKON-TO yPOBEHb OpPTaHU3AIUH COOBITUH U T.JI.

TO 34€Cb BOT HACTYIIA€T YPOBEHDb COIIOCTAaBJIEHUA




YTO KOTra OH IIJIAaHUPOBAJI
OH OBLJI B KAKOM-TO nanpumep COCTOAHHUU na
B KaKOM-TO BpEMEHU

1 KOT/Ia U/IET OCYIIECTBIEHHNE

BOT UTOOBI IPOKOHTPOJIUPOBATH

YTO OCyILIecTBIeHHEe IPOU30IILI0

MOKHO YTOOBI COCTOSTHUE ITPOIIIOTO

nanpumep ny KOTOPOE xax 651 OBLJIO COCTOSTHUEM ITEPBUYHOTO UMITYJIHCA
I/le 4eJIOBEK CTaBUJI 33/1a4y U ee pelral

4TOOBI 3TO COCTOSIHYE OII03HABAJIOCH TaK K€
KaK OH HaXO/sICh B TOM IIPOIIJIOM

KOTOPOE OBLIIO HACTOSIIIIMM

BOCIIPUHUMaAJI Oy/yIiee

T.€. [IPOIIJIOE He JOJDKHO B Bocnipuaruu
OTJINYATHCS OT BPEMEHH OYyIIETO

Y TIOJIyYaeTCsl UTO KOT/]a MbI IIEPEXOIUM K IETH
¥ BOT OTIO3HAHUE TOTO YTO MBI

KpoMe TaM (PU3UUECKUX KAaKUX-TO CHCTEM IOATBEPIKIAECHUS
€CTb ellle crucTeMa abCOJIIOTHOTO OyAyIIero

YTO B JIIOOOM CJTydae OCyIeCTBUTCS

TIO3UTHUBHAsI UMEETCS B BUY CUCTEMa

BOT IIO3UTHBHAs OHA 00JIaZiaeT TAKUM CBOMCTBOM
HeraTUBHAadA aOCOJIIOTHO HUKAKUX CBOMCTB HE UMEET
Jlaske MPUOIMKEHHBIX [...]

ny [...] 9TO cucTeMa oueHb 3HAUYUT TMOKasA B JUHAMHUKE
1 B JIIDOOM cJIy4yae mpeodpa3oBbIBaeTc |...]

cucteMa OT IIaTGOPMBbI He YyCTOMYNBas
IIOTOMY 4TO He UMeeT 3j1eMeHTa BeuHoro pa3surus

J1I0001 HETaTUB UMEET CTPYKTYPY

kax 65t KOHEYHBIX (hOpM MHPOpMAIUU

nostomy Iwtardopma lyuu He mo/i/iep>KuBaeT
HeraTUBHbIE CUCTEMbI PA3BUTHA

U UCXO/S OT 3TOTO MBI MOKEM OUE€Hb YETKO OIIPEIETUTD
MIPUOJIMKEHME xax 651 TIOOOTO HETATUBHOTO CTaTyca

ZIPYroy BOIIPOC HACKOJIBKO 3TOT CTaTyC
3a/ieBaeT TaM JIMYHO Bac

nanpumep YEJIOBEK KaK IIPAaBHUJIO OH PACIIO3HAET
CBOEBPEMEHHO UJET HeraTuBHBIN CUTHAJI




IIPOCTO OH MOKET Ha HErO He PearupoBaTh
IIOTOMY YTO OH CUHMTAET YTO 3TO pOopMa CUTHAIOB
¥ Ha BTO €CJIN He pearupoBaTh

TO HUKAKUX 0COOBIX ITPOOJIEM 3TO €My HE IIPUHECET

B KoJUIeKTUBHOM CO3HaHUU
nanpumep €CTb OUE€HDb MHOT'HE ITIaPpaMETPHI xax 651 dJalITAITIN
K HEraTHUBHBIM CUTHa/IaM

I10 TeJIEBUJIEHUIO KaKKWe-TO (DAKThI U3 TAM ny PACCKA30B OKPY?KAIOIIHUX
B KHM3HU TaM MHOT/A BOOOIIIE JIIoAei

KOTOPBIE OUEHDb MOTYT OBITh 3HAKOMBI cxaxem JAJIEKO C YEJIOBEKOM

WIX TaM OJIM3KHe 3HAKOMbIe

KaK IIPaBUJIO Cpeiu OJTM3KUX 3HAKOMBIX (DaKTOB MEHBIIIE

BOT €CJTU MBI UMeEeT KaKyI0-TO aKKyMYJIUPYIOIIYI0 HHPOPMAIIHIO
CO CTOPOHBI TaM OT/IaJIEHHBIX CHCTEM

CO CTOPOHBI TaM JIIOJIeN UMEIOIINX ONPeAeIeHHBIN OIBIT

TO IIOJIYHYa€TCA 4YTO 34€Ch BOT BbIABUTH

Ty CUCTEMY KOTOpasd 3aTparuBa€eT Ye€JIOBEKAa PEAJIbHO na

B OIIpEAECJIEHHBIX YCIIOBUAX

BOT 3/1€Ch BOT OBIBAaeT

YTO YE€JIOBEKY OYEHDb TOYHO MOXHO 3HAYHUT OIIPEAECINTbCA

YTO JIeJ1aTh

BOT Y HET'O €CTb 3aZa4a U OH AOJI?KE€H KaKYIO-TO 3aa41y PEIIUTD na nanpumep

TOrAa I10JIy4a€TCA OH CO3HATEC/IbHO MOXKET UATH HA TO
4TOOBI KaKYI0-TO CUCTEMY ny xak 661 HETATUBHOI'O CUTHAJIAa
BOCIIPDHUHATDH

npeanonoxum OH BBIIIOJIHAET KaKYIO-TO 3aa4y KOHKPETHYIO
BOT €CTh TaM KaKOW-TO IPHUMEDP aTOMHAS 3JIEKTPOCTAHIIHSA
HY>KHO B JIIOOOM CJIydae ceIaTh TaK

4TOOBI TAM PeaKTOp He B30PBaJICH

HO TOT/Ia OH BBIHY?K/IEH PeIIaTh
KaKue-TO MocJe/ioBaTeIbHbIE 33/1a4

KOTOPbIE BO3MOXKHO JJOCTATOYHO CJIOKHBIE TSIKETbIE

OHU MOTYT OBITh HETATUBHBIE TAM

HO OH JIOJI’KEH UX PeIIaTh

HO OH COXpaHseT OCHOBHYIO 33/]auy YTOOBI peakTop He B30pBascs

1 TAKMM 00Pa30M OH xax 651 HI€T CO3HATEBHO HA TO na
YTOOBI TaM UMETH J1eJI0 C [...]
T.€. OH He nanpumep HA MOKET YCIIEBATH TaM [...] curHa [...]

¥ OH CYHUTAET YTO 3TO II0 CPABHEHHUIO CO B3PHIBOM peakTopa
3TO BOOOIIEe (DOHOBBIM CUTHAJI HE HAJI0 0OpaIaTh BHUMaHIeE




J1a 970 [...] 3TO OyZeT Kakasi-To mpobseMa
3TO Oy/IeT KAKOH-TO BOBMOYKHO IIIyM TaM
ny TAKOH PEAKTOP CYILECTBYET xax 651 | ... |

T.€. DTO Y’Ke BHYTPEHHSS ITO3UIIHSA YeIOBeKa
BHYTPEHHSS ITO3UIHUS CBA3aHA C ICHO3PEHUEM tam
[...] ompesiesieHus TaM CBOErO MeCTa uro mu COOBITHSA
B UH(OPMALUMK TaM B KICTOPUH H T.]I.

U UCXOJS U3 TOTO YTO MUCCHUS xax 65 BCE-TaKU MakpocnaceHue
TO 371eCh MMOJIy4aeTCs TaK YTO MHOTO UH(pOpMAIUU
MIPOXOUT KaK (poHOBasA HH(pOpMausA

I/IH(I)OpMaI_II/I}I KOTOpad B KOJIJIEKTUBHOM Co3HaHuu

xak 661 YTBEPXKICHA

TaM TE€EMU Ke TaM (I)I/I.TIBMaMI/I WK IpuMEepaMu KaKUMH-TO
WJIX KaKUMH-TO CTE€PEOTUIIaMU

1 YEJIOBEK 9TY MBICJIb kak 6n1 IIEPEYCTAHABJINBAET

TaK BOT YTOOBI OH HE IIPOCTO BCE-TAKHU [...] rak ckaxem

BCE TO IIUPOKO

€CTb CMBICJI IPUMEHUTH CJIEIYIOMINY TEXHOJIOTUUECKUU ITPUEM

ny UTOOBI TAM KaKHX-TO TaM 0COOBIX PAKyPCOB B Pa3BUTHUH

HeraTuBHOU nHbOpMAIUu n36€eKaTh

KCTaTH YTO IIOJIE3HO TAKXKE U B CJIyJae €CIU PEYb UJIET O I[€JIUTEIHCTBE

YCKOPUTH PE3KO YCKOPUTD
CKOPOCTh Pa3BUTHSA OYAYIIUX COOBITHI
MTO3UTUBHBIX JJIS BacC

Y [IPY 3TOM BBbI IIPOCTO IMTOHATUUHBIUN CTATYC
PE3KO0 IIepeBOAUTE B CTPYKTYPY CBEPIIEHU

T.€. 33/1a4a YCKOPEHUs II1aT(GOPMBbI

¥ cCaMOU UJIE0JIOTUU KOTOPAasi HAaXOIUTCSA Ha I1aThopme

I10 IEPEHOCY B Ty CTPYKTYPY OYAYIIETO

I7le UJIeT peayin3anus U CUJIbl TAM HETATUBHOU CUCTEMBI tax ckaxem
He 3aTParuBaloT B OOIIEM CaMy peayIn3aI[Uuio

MIOJIy4YaeTCs UTO TOT/IA YIIPABJIAOIINN YPOBEHD
JI0J>KEH HaXOJUTBCA Tie-TO BHE MIaT(OpPMBbl

4TO €CTh YCKOPEeHHEe
BOOOIIe BOT MHOTHE UMEIOT HH(MOPMAITUIO
BOT €CTb OyAyIllee Mbl BUAUM YTO OHO MIPHUOJIUIKAETCS nanpumep 1a

OJIHO JIeJIO MBI MOKEM CKa3aThb
YTO MBI JIOTUYECKU MOKEM 3TO 000UTH
HO a eCJIU JIOTUYECKHU HeJIbL3 000UTH




BCE PaBHO €CTb YPOBEHb 3a/1a4

H nanpumep YﬁTH OT TaM BO3MOXKHOT'O KOH(l)J'II/IKTa
HeJIb34

IIOTOMY 4YTO €CTb UACOJIOTUA na TaAKaA

nanpumep UIE€0JIOTHA MaKpOCO3UIaHus

€CJIM KTO-TO CUMTAET YTO TO HE TaK

MBI BBIHY?K/IEHBI BCE PABHO 3TO BBIIIOJIHSTH

Y MBI HE MOKEM nanpumep IIPHYMEHBIITUTH CKOPOCTD YIIPaBJIEHUS
OT TOT'O YTO KTO-TO TOTOBUT KAKHE-TO TaM [...] na npenmonoskum

MBI BCE PABHO 3TO BBIIIOJTHAEM na

MIOJIy9IAETCS UTO 37/1eCh MOYKHO [IEHTPIBHYIO CUCTEMY
IIPOBeCTH HanboJiee aKTUBHO

IIPOCTO YCKOPUTH Ha MHGOPMAIINU 000

HaunOoJiee OOoJIbIITIE TaM ITPOOJIEMBI KOTOPBIE BO3MOKHBI
y>Ke C TOUKH 3PEHUS TPUOCTAHOBKH CKOPOCTH

nanpumep TAM MaKpoco3uziaHuA

T.€. OIIPEAECTIAETCA OUYEHD ITPOCTAA kakx 651 CKOPOCTHAA XapaKTEPUCTUKA

oIpeJiesiseTcsA OCHOBHOU BEKTOP UH(MOpMaAIUN
YTO SIBJIAETCS OCHOBHBIM

OTIPEEAIOTCA KOHKPETHBIE COOBITHS
KOTOPbI€ KaCalOTCA 3TOTO xak 661 IIPOEKTA na

T.€. YTO OIIPEAC/IACTCA nanpumep Tam B MaKpOCOBI/IILaHI/II/I IIO3UTHBHBIM

HAJINYUE tam Hy HanpuMep Tam BI/I6paHI/IOHHbIX KaKHX-TO CTPYKTYPD
HaJIM4YHWE CUCTEMbBI PaAa3BUTUA IIO3HAHUA

BOT B KOHTP HHOpMaINU

paccMaTpuBaeTcs UMEHHO 9Ta xak 6 CTE3S U HAIIPABJIEHUE
U y>ke pparMeHTapHO B Bu/e (poHa nHPOpManuu

[...] mo ypoBHs: pukcarum ciaeayoIen TOUKU

I/le HeraTUBHbBIE CUCTEMBbI

ellle OHU He TIOHMMAIOT I/le HaXOAUTCSA

Balll CUTHAJI YIIPaBJIEHUSA

Y BOT YUUTBIBAA YTO 371€Ch CMBICJI TAKOU
MBI K€ CTaBUM CHCTEMY YIIPaBJIeHUS
B Ty TOUKY IIPOCTPAHCTBA KOTOPas OIpeJiesieHa HaMU

cJIe0BaTEeJIbHO JII00ast HeraTUBHAsA CHCTEMa
OHAa TOYHO He OII03HAeT IIEPBUYHBIN YPOBEHB JIOCTYIIA
K Balllel TOUKe yIpaBjeHus

3HAUYUT BBIBOJ, TAKOH
4TO B CO3UATEIbHOM acIeKTe Beerzga MOKHO |...]
B OCHOBHOM acCIIEKTE Pa3BUTHSA




60oJiee TOTO OTHOBPEMEHHO HYKHO
ny HEKHE TaM BO3MO?KHO HETaTUBHBIN CTATyC
WCII0JIB30BATh /IS TOTO UTOOBI HA000POT YCUJIUTH CBOIO CHCTEMY

T.€. IPETIOJIOKUM IT0KA3aTh HEKOTOPBIE CTOPOHBI CHCTEMBI
4TO OHA paboTaeT B JII0OOH cpejie HAIlpuMepP

1 IIOKA3aTh UTO OHA TaM HeysI3BUMa

C TOYKH 3pEHMS TaM KaKoTro-To pakTopa
KoJuIeKTUBHOTro CO3HaHUS

KOTOPBIH nanpumep €I11€ HE TOTOB K BocmipusTHio

¥ TAaKUM 00pa30M JIBUTAThH yIIPaBJIEHUE
OT OJTHOU MJIaT(POPMHBI K IPYron
YCKOPsisl 32 CUET BHEIITHETO YIIPABJIEHUS

U BOT 5TO BOT BHEIIIHEE yIIpaBJIeHNe

ecJIi pa3o0paThes OTKyAa OepeTcs yCKOpeHue

9TO KaK IIPaBUJIO 3TO TOUKA 3PEHUA IPYrOro YeJ0BeKa
T.€. TEXHOJIOTA KOTOPBIY Mo3HaeT Mup MakpopasButue
U [IePEHOCUT cucreMy Bocipuarusa

T.€. YCKOPUTb MOXKHO TaK

1epe/iaTh OBICTPO 3HAHUS

B o6mem-To II0 CYTH JIFOOOY BHEITHEH cpefie
HO JIy4dllI€ IIEPEAATDh YE€JIOBEKY snauur

Y IaJIbIIIe 3a CUET MMPaBHJIbHOTO BocmpusaTus
UJIeT YCKOpeHue

IIOTOMY YTO 3TO OTPAKEHO

B KaKOM-TO 00beKkTe PeasibHOCTH

Be/Ib MBI 2Ke JIBUTaeM IIPOCTPAHCTBO
He IIPOCTO nanpumep C TOYKU 3PEHUS
bor kak OH onpeziesiseT IBUKeHNe IIPOCTPAHCTBA YIIPABJIEHUA

T.e. OH (pakTHUeCKHU ecId Ha yPOBHE CONOCTaBJIEHUA
71 bora ecTb Kakoe-To IlepeMeleHne
€CJIU eCTh BHEIIIHAA PeaKklusa Ha COCeTHUN ypoBeHb HHpopMaIuu

T.€. UeJIOBEK MOKET OJTHON PYKOU 3TOT YPOBEHb
MIOJTy4aeTcsi OOHAPYKUTh

¥ TOT/]a TIOJIyYaeTCs YTO eCTh YPOBEHD B3aMMO/IEHCTBUSA
OJIHOM TaM 4acTH C JPYyTroi

Juist Bora sro601 astemeHT Mupa
3TO €CTh uy ITOJIO0ME T.€. CXEMAaTUYHBIN IPUHITUI B3aHMMO/IEHCTBUS

[I03TOMY IIOJTy4aeTCs
4TO HAJIMUMe BTOPOTO acleKkTa nHGpOpMaIuu




I/l eCTb xax 6t KOHTYP AUATHOCTUYECKUM
OIIpeJIeJIsAET U YIKe CIIeTIOIINN MPOTHOCTUYECKU N YPOBEHD

T.e. IMarHOCTHKA COIIOCTABJIEHUE ABYX CUCTEM
JTAaeT CJIeIyI0Iee Pa3BUTHE

H KaK IIpaBUJIO €CJIN CAEJ/IAaTb TaM ny IBA-TPHU YCKOPAIOIIUX ABUXECHUA
TO JaJIiblI€ YK€ UAET JOCTATOYHO YCTOﬁqHBOe
rapMOHHUYHOE pa3BUTHE KaKOH-TO CUCTEMBI TaM

T.€. CaMa rapMOHHA 3TO HE BCerjga TaM

KaKoe-TO CIIOKOMHOEe IIJIaHOMEPHOE ABUKEHUE

9TO 4aCTO JOCTHUXKXEHHE IIEeJIN

KOHEYHO MaKpOCOSI/ID;aTeIII)HI)IM IIyTEM

HO KME€HHO JOCTHUXKEHHUE IEJIXU 3TO U €CTh TapMOHHUA

1 YCTOMUMBOE PA3BUTHUE JIOCTUTHYTOU LIeJIN
KaK O/IMH U3 IPU3HAKOB FTAapMOHUU

U UCXO/ISL U3 3TOTO MBI UMEEM Y2Ke
Ha m1atdopMy IOCTPOEHHYIO

HaInpuMmep ,Z[ymoﬁ

Jyxom uenoBeka

1[eJIEBBIM YPOBHEM

YPOBEHD BHEITHEN PeaKI[UN BHEITHEN Cpebl

IIpUYeM TaKOW rapMOHUYECKUU YPOBEHbD KaK £ y>Ke cKasal
JINHUSA TADMOHUU J0JIKHA IPAKTHYECKU 3HAYUT MOCHLIIATh
Ha IU1aTHOpPMY IOCTPOEHHOHN BaMu

TaKOH 7K€ CUTHAJI OIATH JKe

KOTODBIH [...] Itardopmy

UMEHHO nanpumep Jlymiy /lyxa CozHaHuA

B CTOPOHY OYAyIIIETO

T.€. CHTHaJIBI JIOJDKHBI YPOBHATHCA
B Bocnipusaruu bora

4TOOBI ITOHATH Kak bor BOCIIpHUHAJI CUTHAJI
BUOUT JIN OH uTO OHH PaBHDBbI sanpumep ga
Haao IIOCMOTPETDH 4YTO bor ckaxket Jej1aThb JaJIbIIe

ecJi Bor TaM rOBOPUT wanpumep J€JIaTh TOXKE CaMOe
T.€. ecsin y bora Takoi ke
3HAUUT Mbl BOCIIPUHUMAaEM IIPaBUIbHO

€CJIN BAPYT JIA JAHHOTO 3JIEMEHTa
IIPOUCXOAUT HEKOE BUAON3MEHCHUE

SHAQYUT HaZ0 IIOBTOPUTD

BOT I1IOYEMY CyIlIE€CTBOBaAJIa CYIIIECTBYET HEKaA (I)I/IJIOCO(I)I/IH




II0 JIMHUHX TaM pa6OTI:>I IIPUYHUHHO-C/IIE€ACTBEHHBIX CUCTEM

4YTO 3JIECH xak 661 €CJIA KAKON-TO BJIEMEHT
ny CAUTAETCA KaK ObI OH HU OTpaboTasT
CHOBA BO3HHUKAET U IPUJIETCS ITY 33/1a4y KaK-TO PEIIUTD na

xax 6p1 3/1€CH 3HAUUT YTOOBI IIPEO/I0JIETH

BOT TaKyIO CTPYKTYPY KOJUIEKTUBHOTO CO3HAHUSA
HY’KHO pacCMaTPUBATh C 3TON TOYKH 3PEHUS
paboty bora

TO y TAaKOTO YPOBH:A paboTs! bora

TOKE €CTh ITOI0OHBIN ITPUHITUII

pa3 y 4eJIOBeKa 3TO eCTh

3HauuT y bora ecth mogobHast cucrema

3HAUUT €CTh YPOBEHD B3aMOIECTBUA

Hymu un Jlyxa nepBas niatdopma
BTOpAsA 3HAYUT 3TO CUCTEMA P OCTH NOJydeHUA HHPOpMaLyy U T.J.

HO /1714 bora pasHoCTh B TOJIydeHUU UH(poOpManuu
aTo Ero coGcTBEHHOE pellieHne

T.e. /i1l Hero HeT HUCTOYHMUKA TaM HeT IIPUTOKA
On CaMm Bce BOCIIpOU3BOJUT

U TIOJIyYaEeTCsI YTO ATO MPOCTO Pa3Hble MeIn
pasHas nHGOpPMAIUs 9TO pasHbIe [eIN

Y TOTZ]a MBI YEeTKO IIOHUMATh
4TO eCJIU IS YesloBeKa

O/IHA IIeJIb MOKET UMETh Pa3Hy0 UH(GOPMaIUIO

TO 717151 bora TOJIbKO pa3Hble I[eJIN MOTYT OBITh IIPE/ICTaBIE€HbI
B BHUJIe pa3HOl nHpopManuu

C DTOU MO3UIAU
C TOYKHU 3PEHUS TEXHOJIOTUH YIIPABJIAIOINIEH CUCTEMBI Oy TyIIEero

¥ TOTZ]a MBI MbI BUJIM UTO B3aUMO/IENCTBHUE ITUX CUCTEM

C TOYKU 3PEHUS IeJIEBBIX

3HAUYUT MBI U3 IPOCTPAHCTBA HH(OpMaUU

OyZeT cuuTaTh KaK BOT HaIlla BTOpas 1eJib

ZIpyTol criocob nH(pOpMAaIUK He OCYIIECTBIISIETCA YKe TOT/IA na

bor paccmaTtpuBaet 4To Be3ze BOT

ny CBouM BocnpuATreM TakuM Ke KakK y 4yejioBeKa
OH MO’KeT II03HaTh BCIO |...]

€CJIN MOKeM 4eTKO 3aUKCUPOBaATh

Ero nonoxxenune Muinienus Ero 3agaun




3HauuT OH 4eTKO PUKCUpPYeT
CTPYKTYPY OyAyIIUX COOBITUN YeTOBEKA

Y BOT 3Ta JINHUA 3TO JINHUS ellle O/THA JINHUA
omo3HaHUsA cebs1 B OYyAyIEM C TOUYKU 3PEHUS TOTO
Korzia bor paccmarpuBaeT MO3UIUIO YesIoBeKa

T.€. TOUYHAs MO3UIHA CAMOOCMBICJIEHUA TTOJIy4aeTCA

¥ BHYTPU WHPOpMaNusA OUeHb GUKCUPYIOIAs
KOT/Ia YeJI0BeK ce0s BOT B TAKOM paKypce

BHUIUT B Oy IyIieM

OH MOHUMAaET YTO C HUM IIPOUCXOJIUT B OyyIIieM

H COOTBETCTBEHHO TOT'ZAa OH IIPUMEHAET
TE K€ CaMble€ TEXHOJIOTHN
KOTOpPbI€ OH MOXKET IIDUMEHUTD B HACTOAIIIEM BPpEMEHU

T.€. 3Has CBO€ TOYHOE II0JIOKEHUE B Oy IyIIieM
Hy TaM B IIPUHIUIIE [IPOIIe
IIOTOMY YTO BCe-TaKd MHOTOBAapUAHTHAsA CUCTEMA

¥ TOT/IA MTOJIy4aeTCcsI OH MOKeT IIPUHATD PellleHue
TaM YTO-TO He CJI€JIaTh YTO-TO C/I€JIaTh

€CJT eMy IIPUXOJIUTCSA B JIIDOOM CiIydae 4yTo-au00 /1e1aTh
TOT/Ia OH JIOJKEH Y?Ke paboTaTh yIIPaBJIAIOIIUM 00pa3oM
U yIIpaBJIEHUE JIEJIAETCS TOYHO TaK

KaK JIeJIaeTcsl B TEKYIIEM BpeMeH!

T.€. BOT cefuac s Kak pa3 Olpeesu

OUYeHb TAKOE KOHKPETHOE TIOHATHE

COCTOSIHHE B OYAyIIIEM OIIpe/ieJIEHHOE

3a cueT 3HaHUU KOTOopoe (pakTUuecku 3HaHUE bora
10 COCTOSTHHIO YeJIOBEKa

Y IPUYEM OTIpe/IeJIEHHbIE
B TEKYIIEH MOJIeT! YIIPaBIeHUs

T.€. U3 TEKYIIeN 3a/jauu

JlaJIbIIIEe YeJIOBEK MOKET CMEHUTD PellleHHe

Y BOT KOT/Ia MbI HQUMHAEM BUIETH
yTo Bor uHTEIIeKTYaIbHO B3aUMO/IEACTBYET
T.e. ruOkoe beckoHeuHoe MpinuieHUE

cMeHa Jiro60i popmbl HHDOpMALHH

JUIIb OBl YeJI0BeKy ObLIO XOPOIIIO

MBI HAUHMHAaeM IOHUMAaTh
uyto Bor mpuckLiaeT orpoMHOE KOJTMYECTBO 3HAHUH
cpeau KOTOPBIX HE MOYKET OBITh TAKOTO UTO

YTO nanpumep HA HAUIEHO KaKOE-TO IMPABUJILHOE PEIIEHNe
OH He MOXKET J1aTh




YyeJIOBeK HAUMHAET TIOHUMATh
¥ BOIIPOC TOJIBKO B TOM

YTOOBI ny xax 6e TAM HATPY3UTH €0 TaM UE€M-TO JOTIOJTHUTETIHHO
IIOAYMATh TaM Iapy MUHYT JIMITHUX sanpuvep

COCPEZIOTOUNTHCA U BCe-TaKU HAUTH pelIeHre

U BOT KOrJga Mbl HAUHMHAEM BOT 3TOT K)'Iy6OK xak 661 SHAHU A
BOT ny npennonoxxum KCTATHU KaK HEKHUH TaKou KYJIOH BUCUT
TaM KOTOPbIN Ha MHGOPMAIIUU TaM

o0J1alaeT CBOMCTBOM HEKOETO KpyUeHUs

Y 33/1a4a MOJIyYUTh OT STOTO YPOBHS
CHAYAJIA xax 65 C IOKOMOTHUBHOM T.€. IPOEKTUBHBIN CUTHAI
Ha cebs

IIpUYEM IOJIYIUTH HYKHO

00BIYHO HA (PU3HYECKOE TEJIO

KOT/Ia CUTHAJI OT GPU3UYECKOTO TeJIa IMONaJIaeT

YTO €CTh B JIIOOOM CJTydae eCTb OTBET €CTh PellIeHHe

BOT IIpHYeM UMEHHO 0JIaTONPUSITHOE peleHne nHpopMaIuu
3HAUUT Balllel 3aJauu

KOT/Ia BBl HAUMHAeTe y>Ke CMOTPETh

YTO GJIATONPUATHBIA YPOBEHD PEATU30BaH

TO IIOJIy4aeTCA YTO 371eCh ITOT YPOBEHDb 3HAHUU
OH HJIET B BU/IE€ CBEPIIUBIIET0CS COOBITUS

¥ BOT KOT/[a BbI BUIUTE UTO Ballle COOBITHE COBEPIINIIOCH
a IMaTHOCTUPOBATD BbI MOJKETE

TaK KaK BbI CBOe COOCTBEHHOE ITPUCYTCTBUE

y?Ke YeTKO OIpeiesisieTe B OyyIeM Kak peaJbHOoe

T.€. KaK PeaKI[UIo IPOUCXOAAIIETO [...]

T.€. OIIUOUTHCSA HeJIb35

HaIpUMep 4YTOOBI He OBLIIO

BO3MOXKHOU IJI00aJTbHOM TaM fA/IepHOYN BONHBI
TaM MPUMEHEHUs OPY>KUs MacCOBOTO MOPAKEHUS
OIHUOUTHCS MBI HE MOKEM MbI UMEEM IIPABO

TaM HampuMmep [...] a BAPyT Tam OyayIiee He Takoe

[...]

MBI JOJI>KHBI YETKO 3HATh U IIOHNMAaTb
0 4YEM peyYb BCErga

U B CBSI3M C 3TUM II0JIy4a€eTCs
0COOEHHO BOIIPOC KOHTP TEPpPOpU3Ma

WJTH TaM 4TOOBI He OBLIIO TEX K€ DKOJIOTHUECKHX ITpo0sieM kaTtactpod AIC u T.1.
HY>KHO Y€TKO BUJIETH €llle U BHEIITHUI CUTHAJI

4TO BOOOIIE M3 ce0s MPeCTaBIsAET OIpeieIeHHAs




npeanonoxum IIOMHUMO pagruallvU pa

T.€. YEJIOBEK MOXKET I0JIy4aTh CUTHAJIBI O OyIyIIUX COOBITUAX
MBI MO2KeM He AuddepeHIupoBaTh

BOT IMEHHO HalaJieHHe 32 CYeT PaAN0JIOTUIECKOTO BO3/IeCTBUSA
nanpuvep TAM B30pBaBIencss AJC

BeJlb OCHOBHOE-TO KOJINY€eCTBO JII0JleN

BCE PABHO IOJIy4YaeT CUTHAIBI U3 Oy/yIero

1 BOIIPOC B TOM €CJIM TaM MO3KeT B30pBaThca ADC
TO IIOYEeMY OHH Ha 3TO He 00paIamT BHUMaHUe

HY /1a €CTh TaM HEKOE CIIOKOMCTBHUE

[...] xakue-To rocysapcTBeHHBIE CIY>KObI TaM
OHU BBIHY?K/IEHBI UY€M-TO 3aHUMAaThCS
cucTeMoi 6€301acHOCTH

HO OTBETCTBEHHOCTH U€JIOBEKA

BHYTPHU IOpDUAUYECKOTO JIMIIa

OHO JIMYHO TaM €ro BOSMOKHO He€ TPOHYT na

€CJIN OH TaM nanpumep ram COOTBETCTBYET CIICIIHAJIbHOCTHU
U BCe

T.€. TIOJIYYaEeTCs YTO €CJIM Mbl HAUMHAEM
paccMaTpuBaTh MUpP B OTBETCTBEHHOCTHU
TO OTBETCTBEHHOCTh HAJIESATHCA HA TO
YTO KaKas-TO CHCTeMa TaM 3aIUTUT
TaM KaKasi-To [...] WjIm TaM CTpyKTypa
KpOMe KakK JAeUCTBUSA INIYHOCTU

B IPUHITUIIE BeJb OCOOEHHO HEJIb3S

BOT C TOUKHU 3peHus bora ecsim paccMoTpeTh
OH xe He MOKeT Ha Koro-To HazeaTrbesa OH gesaet Bce CaMm

U KOT/IA MBI kak 651 BBIXOJTUM B 3TY ITO3UITUIO YIIPABJIEHUSA
TO TIOJIyYA€ETCS UTO MBI ITOTAJIaeEM

He IPOCTO TaM B CCTEMY KOHTPOJIS 3a OyIyIIum

a MBI [IOTI4JIa€EM B CHCTEMY T7ie HAIIU JIeHCTBUS
obecIieunBaloTCs

3a cUeT IIOHMMAaHUS Hallled JIMYHONM WHUITUATUBBI

T.€. MbI BXOZIUM B yIIPaBJIEHHE IIPOIIECCOM

nanpumep TaM TPACET CAMOJIET

BBI JKe He Oy/ieTe TaM CHETH U JKIaTh KOr/ia TaM OyeT OOoJIbIle TPSACTU
HaJ10 B3ATh yIIpaBjeHUe Ha ce0s

U xak 651 BECTHU TIOJIyYAETCs CAMOJIET na KAK CUCTEMY

BMECTE C ITUJIOTOM TaM C MacCaKUpaMHu | T.7I.

U TI0JTy9aeTcst
WJTH TaM BO3MOKHO 32 BpeMsI I10JIeTa




BbI JOJI2KHBI B3ATHh BCE IIOHATHA

YTO 3a ITPOLECCHI IIPOUCXOAAT

YETKO IIOHUMATh KaK 3THU IIPOECCAMU YIIPABJIATDb
" He JOIIYCTUTDb B3PbIB U T.HO.

T.€. BOIIPOC YIIPABJIEHMs 5TO BOIIPOC B3ATUA pellleHus Ha cebs
B 3TOM CJIy4ae Ha/lo YBUJIETh YTO CHCTeMa He paboTaer

TOT/]Aa KaK TOJIbKO YeJIOBEK 3HAUUT IOHUMAET
YTO OH MOJKET U JIOJI’KEH B3SITh OTBETCTBEHHOCTH Ha Ce0sI na
3a IPOUCXO/sAIIEee YTOOBI He OBLIIO TaM KaTacTpod

He 00513aTeJIbHO KCTAaTH KaKOK-TO TaM KaTacTpodbl OOJIBIION
BO3MOXKHO 3TO KacaeTcsl TUIYHOCTU

HAJT0 C JINYHOCTSMHU KOHKPETHBIMY TaM HaJ[0 BHUMATEJIbHEN ObITh
IIOTOMY YTO YeJIOBEK BCer/ia cBo0O0IeH

U ellle HaJIO0 yCIIeTh C HUM JIOTOBOPUTHCS U T.JI.

suaunr d TO UTO KACAETCS BO3MOXKHOCTH YCIIETh JIOTOBOPHUTHCS
BCerjia MOKHO

YyeJIOBEK HalleJieH Ha BeuHoe pasBuTHe

3HAYUT €CTh IIyTh K JIIOOOMY UETIOBEKY

cZles1aTh €ro KU3Hb BEeYHOU nanpumep

TOT/[A TIOJTyYaeTCsl YTO CUTHA KOTOPBIN HU/IET K BAM nanpuvep
C TOYKH 3PEHUS PETYIUPOBAHUS

MMEHHO YIIPaBJISIONIEeN CUCTEMBI Oy IyIIero

KOTI/Ia BBl BUJIUTE B Oy Ty1ieM

HEeOoOXOZUMOCTD B3ATh Ha ce0s OTBETCTBEHHOCTD

BBI TOT/]a HAUMHAETE PACIIO3HABATh CUTHAJT

KOTOPBIN BaM paHee He U3BEeCTeH

T.€. Bbl HAUNHAETe (baKTI/IquKI/I CUUTBhIBATH I/IH(l)OpMaI_[I/IIO
nanpumep Tam PAJAHOJIOTHYECKOTO BOSILGI‘/)ICTBI/Iﬂ

1 HaUMHAETCS JaJIbIIle y3Ke HICTOUYHUK
OTKY/la OH JIEUCTBYET

KaK TOJIbKO UeJIOBEK KaK YIIPaBJIEHEI] xa

Oeper Ha ce0Os1 OTBETCTBEHHOCTh

uy nanpumep TAM TAKOU TUIIMYHBIN IIPUMEDP TaM

B IIapTHU «/IpyrT» Jesaercs ypaBjieHHe 10 PernoHaM
OTBETCTBEHHOCTH Ha ce0s BHYTpPH [...]

MECTHbIE OT/IEJIEHHS OTBEUAIOT 32 STH PETHOHBI

1 371eCh €CJIU YTO-TO IIPOUCXOTUT HE TaK

MOMEHTAJIbHO MHDOPMAIHA IMONAAET [...] B IEPBYIO OUepeab
XOTSI KOHEUHO JIF00O0H yIIpaBJieHer]

MO2KET BbIOPATh JIFOOYI0 TOUKY manpumep




HO UMEHHO [...] TaM Ha ypOBHE UHUITUATUBHI
TOI'/Ia IPYTO€E yIIPaBJIeHUE

BcsA nHGOPMAIUA HAXOAUTCA B OUEHD JKECTKOU cucTemMe

TaKUX KOHKPETHBIH CBA3EH

BOT UTO 3HAUUT IMO3BOJISIET KAK-TO KOMIIEHCUPOBATH CUTYAIIHIO
10 BO3MOXKHOCTH YTIPABJIEHUS U T.]I.

Y KOTJIa Mbl HAUMHAEM /IeJIaTh YIIPpaBJIEHUE
TOK€e KCTAaTHU OFWH U3 TAKUX TaM s o6mem-ro IPOCTHIX IIPUMEPOB
Ha TOM €CTh BapUaHTe YIIPaBJIeHUS

yepe3 3HAUUT Che3/bl MapTUM «/JIpyrr» poccuiickue ches bl

nanpumep MBI IIPUOJIMKaeM HH(POPMAIIHIO 110 BOIIPOCY
10 KAKOMY-TO YCJIOBHOMY TaM yIIPaBJIEHUIO

I10 IIOATBEPKAEHUIO TaM BO3MOKHOM

MMEHHO ITPO0JIEMHOU CUTYaI[uu

BCe-TaKU ny MUHUMU3UPYEM
HO CUTyallus pa3BUBaeTCs

T.€. 3HAUUT 37IECh €llle CYIIIeCTBYET BApUAHT
YTO MOTJIO OBI OBITH nanpumep na B IIPOTHO3E [...] camoJteTa
JUUTsl TaM TIEPEBO3KHU BO3/IEHCTBUA 10 TPAHCIIOPTY H T.J.

U 371eCh 3HAUUT TAKOM [...] ecoTi OH I1aHUpyeTCs

HO OH He OCYIIECTBUJICS

nanpumep HE OBLJIO TaM mosiera |...]

HO T€M He MeHee 3HAa4YUT XOTA ObLIU BBEJEHBI CUJIbI BCe-TaKU
COOBITHE HAYAJIO PA3BUBATHCSA

BOITPOC ny B MUHUMAJIBHOCTH [...]

HO 3/1€Cb BOSHHUKAET BOIIPOC

KaK BOT wnanpumep B YIIPABJICHHUHU

C TOYKU 3PEHUS YIIPABJIEHUSA

CTABUTD 3nauut ny MbI BBI6I/IpaeM KaKyIO-TO OJHY 3aaady

KaK sampumep C TOUKHU 3PpEHUA ﬂeﬁCTBHH
3agagy BOO6I_I_Ie CTaBHUTDH BOT UYTO MBI MOKEM CJe/71aTb
YTO MbI MOXXEM CAE€JIaTh B YIIPABJICHUHA

IIOTOMY YTO B yIIPaBJI€HUH €CJTH MbI CTABUM 3aJ1a9y
KOHKPETHO [ ...] T.e. MpAMOU BBOJ HHPOPMAITHH

3TO YK€ IOJIyJaeTcsl 3HAHUE COOBITUH xak 611 IIPAMOE
U 371eCh HY>KHO €IIl€ CTAaBUTD YIIPABJIAIONINNA CUTHAIT
4TOOBI OHA ellle He PUKCHPOBaIa COOBITHE

Y BOT KOT/Ia Mbl HQUMHAeM BU/IETh
BOT 3TOT paKypcC CUTyaluu
TO MOJIYYAeTCA YTO MbI OTCIOZIA




OTCIO/Ia MOKEM BU/IETh MPAKTUUECKU
TOT JJOCTATOYHO xax 651 CHIOKOMHBIA YPOBEHD BocripusaTus

B TEKYIIIEM BpeMeHU

KOTOpOe MO03BOJIAET JieIaTh CJIelyI0INi YPOBEeHb yIIpaBleHus

€CJTU MBI BUTUM COOBITHE nanpuvep HE QUKCHPOBAHHBIM 00pa3oM

TO OIIOPHBIM YPOBHEM xax 661 MaKPOYCTOMYUBOCTHU

SIBJISIETCA YPOBEHb HOPMHUPOBAHHOTI'O 37I0POBbS B TEKYIIIEM BPEMEHH
nanpumep TaM BCEX JIIO/IEH

T.€. MbI CHUTAa€M UYTO BOT BC€ JIIOJJHU

SHAQUUT TaK IIPOUCXOAUT B TEKYILIEM BpEMEHU

YTO MbI BbIJICJIAEM CUCTEMY MaKpOYCTOﬁqHBOCTH

U CHHUTAaEeM 4YTO 3HAYHUT 3Ta MaKpOYCTOfI‘{I/IBOCTb

T.€. MAaKCUMAaJIbHBIH YPOBEHD 3J0POBbBA 3TO €CTh OIIOPHBIE TOUYKHU

U 31€Chb MbI IIDUXOANM K TOMY

YTO CYLUIECTBYET B YIIpABJIEHHUHU CHCTEMA 6y,ILYH_IGI‘O
CHUCTEMBI KOTOPbIE O6’beZLI/IHHIOT J'IIO].IGﬁ

nanpumep Y€PE3 YPOBEHb HOPDMHPOBAHHOCTU 3/10POBbA

1 MBI MOZKEM JIJIsl TOTO UTOOBI He OBLIIO TaM B3pbiBa ADC
HETy TaM B3PbIBA TaM YK€ TOU CHCTEMBbI

KOTOpasi MOXKeT OBITh TaM JIa’Ke 3aKpbITa TAM

WJIM CYUTAETCS HE OIlacHa

YTOOBI HE OBLIIO TAM TEPAKTOB

HaM HY>KHO PacIpoCTPAHUTh
YPOBEHb TAKOTO KOJLJIETUAJIBHOTO YIIPABJIEHUS
B cucTeMe HH(pOpManuu

YIIPaBJISITh CUCTEMOU Oy TyIIero

OTpa’KeHBI DOJIEE xax 611 IPOJIOHTHPOBAHO

€CJTH 3TO KOJUIETHAJIPHOE YIIPaBJIEHHE

T.€. eCJIM Mbl IMeeM HopMy 3710pOBBsI BCeX JIIOZIeN
TO OHa pacIpocTpaHseTcs Ha OoJiee TaKue ga [...] Oyayero

IIOTOMY YTO HOPMHPOBAHHOE 3/I0POBbe JII0/Iel

Y CUTH&JI KOTOPBIA MBI IIOJIy4aeM Ha Ka)K/I0ro YejIoBeKa
JlaeT OYeHb YeTKOe OIpefieJieHre TaM

HaIpuMep TaM BO MHOTUX IIEPUO/IAX OyyIero

T.€. OT/JjaJIeHHas IPOTHOCTHUKA

T.€. TIOJIyYaeTCcs YTO abCOTIOTHO TOYHAS OT/IaJIeHHAs ITPOTHOCTHKA
IIPY YCJIOBUU UTO MBI €llle MOXKEM ITOCMOTPETh CUTHAJ
MIOTTA/Ia€eT yKe Ha TOT YPOBEHD UeJIOBEKA KOTOPBIN ABJIsIeTCs BedHbIM

BOT Yy Ka>X/10T'0O 4€JIOBEKA €CTb YPOBE€Hb
KOTOprfI ABJseTcsa BedHbIM




€CJIM MBI pacCMaTpUBaeM
YTO CUTHAaJI IToImagaeT Ha ST YPOBHHU )'IIOILGﬁ
TO MbI 6}7,2[}711166 BUIHUM a0COJIFOTHO TOYHO II0JIy4daeTCd Toraa

T.€. 3HAYUT BO3MOKHOCTh BUJIETH A0COJIIOTHO TOYHOE OyyIIee
BTO MOKHO KOT/Ia MbI (PAKTUUECKHU snaunr PAOOTaeM
B CTPYKTYpe UMEHHO BeuHOro pa3BUTHA JII0/El

BO MHOTOM MBI JIOJI>)KHBI TapaHTHPOBATh
ato Beunoe paszsurue

Ha YCJIOBUSAX TaM IIPEeJ0CTABIEHUS TEXHOJIOTUHI
KOTOpBIe TI03BOJIAIOT 3TO Jies1aTh

¥ KOT/Ia Mbl HAUMHAEM 3Ty CTPYKTYPY paccMaTpHUBaTh
TO MOJIyYAETCA YTO YIIPABJIAIOIINE CUCTEMBI OYAYIIETO
3TO €CTh TOT YPOBEHb KOTOPBIH COeUHSAET B cebe

KaK YacTHOeE yIIpaBJIeHue T.e. Iiatdopmy ymum

11eJ1i TaM coObITH Co3HAHUS

¥ O/ITHOBPEMEHHO
KOJIJIETHaJIbHYIO I1aThOpMy
KOTOpasi OTHOCUTCS K HACTOAIIEMY BPEMEHU B OCHOBHOM

T.€. II0JIyJaeTcs Ballle coobITHE Oy/TyIee

Bama /Iymia pazsuiiach B Oyzyliiee WU TaM OHA eCTh B TOM YHCJIE
a B O0JIBIIIEN cTeneHU HacTosAIee GOPMUPYETCS

KOJUJIEKTUBHBIM IMEHHO YPOBHEM JIIOZIEN TEKYIIIETO BPEMEHH na
TI0JTyYaeTCsI

3HAYUT TaK U €CTh BeJIb BCe COOBITHS
IIPOSIBJIEHBI B SHEPTUU KOTOPAs HAXOJUTCSA ceryac
BHYTpPEHHSAA [...]

1 KaK TOJIBKO Mbl HAUMHAEM 9TOT IIPOMEKYTOK BPEMECHU
paccMaTpuBaThb

Hy CYII[eCTBY€eT TaM IIPOMEKYTOK BpEMEHU

Hy IIpe/nosoxuM kak 661 PACCMaTPHUBAEM

HeKasi TaM MPocyIokika HGOPMAIIUH na

T.€e. 3TO IPOCJIoNKa HGpOPMAIUU BKIIOUYAeT B cebs
TaM manpavep BCE YIIPABJIEHHE TEKYIIIETO BPEMEHU
KOTOpPO€ 00eCIIeUnBAET nanpuvep BECKOHEUHOE Oy/TyIIiee
T.€. caMa IMPOCJIOHKa JOJKHA ObITh beckoHeuHa

3HAYUT TOJIyYaeTCsl 9YTO ITO U ecTh JleticTtBue bora
T.€. 3TO eCTh (haKTUUECKH IpucyTcTBUe bora

u OH jaeT J1ir000# YpOBEHD TaM

XOTh MUKPO YPOBEHB XOTh BCI0O BeCKOHEUHOCTH OBITHS

T.€. Mbl BUJUM 4YTO IIOJIy4a€TCA YTO cne/:[yeMbe/’I 3akoH




JeJsaTh kak bor

T.e. BeuHoe pa3Butue Beunas »Ku3Hb

5TO U €CTh YPOBEHb KOTOPBIH 00yCIaBJIUBAET
HaxXO0XKJIeHUE CBA3EH

MEXKy TeKYIITUMU U OYyIIIUMU IIPOIeCCaMU
C TOUKU 3peHus (PU3U0JIOTUU UeJT0BEKA

3TO OYEHb BaKHO
TaKO! (PU3UOJIOTHYECKUH ITOXO0/] OH CYIIeCTBYET

T.e. GU3MOJIOTUSA YeJIOBEKA JOJIKHA OBITh 00ecrieueHa
BO3MO>KHOCTHIO CDABHUBATh Y IPUHUMATD
CUTHAJIbI OYAYIIHX COOBITHH

371eCh B IIPUHIUIIE BOT €CJIU PACCMOTPETh

TaM ny BOIIpOC Oy IyIIero

KaK BOIIPOC IIPEJIMETHBIU kax 65 MEXaHUYECKUU rna

win TaM Gu3nIecKuil Gu3noI0rnyecku-GuU3ndeckoro TUmna
TaM ecTb GU3NYeCcKUi YpOBEHD ¢ GU3UOJIOTUEN OPraHu3Ma

U paccMaTpuBaeM TaKOU IPOCTON IIpUMeEpP

TaM eCTb YeJIOBEK KOTOPBIM TaM 3aropaer xa

eMy CHadasia HeIIPUBBIYHO TaM KOHKPETHO JIyUU JIeUCTBYIOT
xax 651 MOKET OBITh He BCETZ[a TPUATHO

HO TeM He MeHee IIPOUCXO/IAT IPOIeCChI

T.€. BOT 3THU JIyYH OHU OIPeIeIEeHHBIM CBOMCTBOM [...] 00J1a1atoT
OOBIYHBIM COCTOSHUEM 3Haunt

uy B o6mem-ro 371€CH MIOJIYYAETCSA UTO CAMU ny KOHKPETHBIE JIyUH
(OpMUPYIOT kax 651 HEOOBIYHOE COCTOSTHHE

KOTOPbIE IIPDUBOAMT K 3arapy za manpumep

U 3/1€Ch IOUEeMY HEOOBITHO
I[BET MEHSAIOTCA KOXKU na

TOKE CAMOE CUTHAJIBI Oy/IyIIero
OHHU MOTYT OBITh ITPOSBJIEHBI
B BHUJIe KOHKPETHBIX (PU3UUECKUX CHCTEM

U eCJIM HayduTh (PU3HUOJIOTHUIO YeJI0BeKa
BOCIIPUHUMATh CUTHAJI

T.€. JIJIs1 TOTO YTOOBI TTOJIyUYUTh BOT KOHKPETHHIE JIyUU
YyeJIOBeK HallpUMeD 3aropaeT Ha COJIHIIE

a YTOOBI MOJIyIUTh CUTHA obecnieunBatomuiit Hopmy
taMm ¢usunosoruio Hopmsl coObITHH B Oyy1IieM

JUJIs TIOJTyYeHUs CUrHasa Oy/yiero

HY>KHO a/IalITUPOBAaTh QU3UUECKU 3/IAaIITUPOBATh
OpPTaHU3M IMOJIyYaeTcs

T.€. €T0 xax 6e1 PA3BEPHYTH U HATIPABUTD




Ha MOJIy4YeHUEe STUX COOBITHH

3TO ellle OJINH U3 PaKTOPOB YIIPABJISAIOIINX CUCTEM OYAYIIETO
IIOTOMY YTO BOT nanpumep IIOCMOTPUM

YeM OTJIMYaeTCs OPraHu3M Oy IyIiero

OT OpraHU3Ma TEKYIIero BpeMeH!

HY B IIDUHIHUIIE ITPOCTO KAKHMMHU-TO ITPOLECCAMHU na
a B IIpUHIOUIIE BOT (1)I/IBI/IO.TIOI‘I/I‘-IGCKI/I B O6IIIeM-TO JdaKe HU4eM

3HAUYUT eCJIU eCTh TaM OTJajieHHoe Oy/yliee

€CTh IIPOIIECCHI KOTOPBI OTHOCHUTCA K MPOIleccaM CTapeHus
TOT/]A TI0JIyYAI0TCS YTOOBI YEJIOBEK HE CTapert

OH JI0JI>)KEH IIPOCTO OPUEHTUPOBATh HPU3UUECKU

CBOI OpraHu3M MpaBUIbHO

I10 OTHOIIIEHUIO K MOTOKY Oyzy1ei nHdopMaun

Y TOT/IA MIOJIy4YaeTCs CTPYKTYPa CTapeHUs
oHa OyZIeT UCKJII0UeHA U3 CTPYKTYPhI TaM B3aUMOJI€ACTBUSA
¢ uadopmarnuen 6yayiero

MBbI MOXX€E€M TaM HaXOJHUTbCA

HCKJIIOUYUB IIPOCTO TEXHOJIOTUYECKH HCKJIIOYUB
9TOT 3JIEMEHT

YTO €CTb CTap€HHue

uy HAIIpUMep TaM eCThb
KaKHe-TO KOJIJIEKTUBHBIE WX TaM IPU3HAKYU 3TOTO ABJIEHUA

TOT/Ia UCKJTIOYAETCS ITPOCTO PACCMaTPUBAETCS
CIIEKTp OY/yIIero

3TH (pparMeHThI MPOCTO UCKJIIOYAIOTCA MEXAaHUUECKUM IIyTeM
BOJIEBBIM YIIPaBJIEHHUEM WU JII000H CHCTEMOI YIIpaBIeHUsI

U BCE

T.€. CUCTEMY YIIpABJIEHUA MOKHO IIPUMEHATh
KaK CUCTEMY U3bATHUS HeXKeJaTeJbHBIX 3JIeMeHTOB NH(pOpMaIuu

TOXKe caMoe IIPU JIeYeHN U YeJI0BeKa
IIPOCTO HAa BCETO OIIO3HAETCS

€T0 CTPYKTYPa B3aUMOZENCTBU ¢ HGOPMAIen Oy Iy1ero
Ha YpOBHE M0JIeBO-(PHU3UO0JIOTUUECKUX CUCTEM

U 1aJTbIlle Mbl HAUMHAEM PACIIO3HABATH

YTO HY?>KHO TaM JIOAEJATh na

BOT COeIMHEHME Balllel mpoeKIuu /[y B Oy/ymem

C KOJUUIETHAJIPHBIM YPOBHEM YeJIOBEKA ceruac

BeJIb JJIs1 UeJIOBEKA €CTh ny IIPOCTO YHUBEPCAJIBHOE [...] 3710pOBbE
cyacT/iiB BeuHO KUBYIIUN TaM U T.J. na

T.€. IIOJIy4a€TCA 4YTO 3TO OYEHb




B 00111eM-TO TaKk M"HGOPMATHUBHO

OY€eHb IIPOCTAasI OHSATHAs CUCTEMA

ee He Ha/I0 TaM CIEeIUAIbHO PACIIO3HABATh
OHa MOHSATHA HA YpoBHe Jly1u yesoBeka

U COEAMHEHNE 3HAYUT CUCTEMEI B 6yz:yn1eM
AAd€T OYEHDb YETKYIO pa3HUILY

T.€. KaK MbI TOBOPHJIH €CJTH YEJI0BEK CO3/AET
JIBa YPOBHSI UICTOYHHKA HH(POPMAIIHU
Pa3HBIM UMEHHO CII0OCOO0M

TO OH MOKET COBEPIIUTH JIEHCTBUS

€CJIA eCTh colocTaBUTe IbHAA ... ]
COIIOCTAaBUTEILHOE IEHCTBHE

BHUIHO B KOJIJIETHAJIbHBIM YPOBHEM

U OJHUM 4E€JIOBEKOM

KOTOprﬁ TaM HaXOJUTCHA B 6yzly1ueM

C TOYKH 3p€HUA COEJUHEHUA UAEH 3aaY na
Hanpumep tam UJ1€U Beunoro Pa3BUTUA

TO TIOJIyJaeTCs A1 HETo OyayInee
nMeeT beckoHEUHbIE XapaKTEPUCTUKHI

T.€. CTOUT TOJIBKO U E€ 3nauur Beunoro pPa3BUTHUA

nanpumep PA3BUTHCSA B CTPYKTYPY Oy IyIIIero
KaK crucTreMe TaM BeCKOHEUHBIX CBA3EH snauut

TO MBI BU/IUM UTO UeJIOBEK HAaUMHAaeT IIOHUMAaTh
YTO manpuvep BECKOHEUHOE Oy/yIiiee

3TO TO YTO 00YyCJIaBJIMBAETCS TaM €T0 JIMYHBIM JIEHCTBUEM
IMIEPUOANYECCKHUM nanpumep na

CBOEBPEMEHHO OTPearupoBaTh HA KaKyI0-TO MH(pOpMaIUIo
BO3MOKHO 5TO HH(MOpMaua HaZ0

MOJKET OBITh Uepe3 IECATH ABAAIATH JIET

T.€. peUb UJIET JaXKe O TOM UTO HAJ0 YTO-TO JIeJIaTh CPOUHO
yacTo yacto [ymia yesoBeka 04eHb MHOTO TOTOBUTCS

K KakoH-TO HHGPOPMAIIUU KOTOPYIO HY?>KHO IIPEe010JIeTh
T.€. U/IET IOATOTOBUTEJIbHBIN IIEPUO]

ny Hanpumep TaM OINYIIEHHWE MOKET TaAKOE€ BO3SMOXKHO TaM
YTO €CTh HEKUU TaM KaKOU-TO TaldyH Triie-To

IIIyM €ro HapacTaeT

4esI0BEK 3TO MOHUMAET

u Jlyiia HaunHaeT HabupaTh OIIBIT

T.€. HAOMpaeT TaM ypOBEHb rOJlaMU
1 IIOTOM CIIOKOMHEHBKO IIPE0I0IeBaEeT




T.€. TAU(YH I/Ie-TO OCTAETCS

Bpojie ObI TaM YeJIOBEK ITPOCTO nanpumep

TaM 4eM-TO JPYTHM 3aHUMAETCS YKe B IPYTOM MecTe
WJIN yKe YKPbIBaeTcsA OT TaliPyHa na

T.€. BOT

HO Ka3aJIoCh ObI OH COBEpIIAET OAHO MAJIECHbKOE ,IlefICTBHe
HO CHUCTEMBI CXOOATCA O4E€Hb MEJJIEHHO 1 OYE€HDb ITOCTCIIEHHO

Y TI0JTy9aeTCsl YTO €CJTM MBI C 3TON TOUKH 3PEHUS
paccMOTpUM

COOBITUHHYIO KOHCTPYKITHIO YeIOBEKA

BOT B IJIaHE yIIPaBJIEHUS

KOHCTPYKITUIO COOBITHH

TO TIOJIyYaeTCs KayK0e COOBITHE

ATO MEPUO/, ny TAM MHOTOTBICSYEJIETHEH TasKe TOJTOTOBKU
K peain3aruu cOObITHI

He TOJIbKO KOHKPETHOTI'O YeJIOBEKa

aB O6IJ.I€M OH nanpumep B II€JIOM ny O6IJ.I€CTBO ABUTAET
TaM B KaKHUX-TO OTAECJbHBIX COITUAJIbHBIX I'PYIIII CUCTEM

¥ TOT/Ia ITOJIy4YaeTcs YTOObI He ObLIIO

TaM nanpumep KAKON-TO IyCTh JlaKe JIOKAJIbHOM KaTacTpPodbl
€CTb 3a71a4a 9YToObI He OBLIIO KaTacTpod BOOOIIE
HCKJIIOUUTDh «CMEPThb>» KaK IIOHATHUE nanpumep

U KOorga Mbl STOH e I[O6I)€MCH

TO IIOJIYH9a€TCA 9YTO MbI UCKJIIOYAEM

CTPYKTYPY BO3MOKHOI'O pa3BUTUA HETaTUBHOI'O COOBITHSA
N3 manpumep TAM KaKOT'O-TO OTJAJIEHHOT'O BpEMEHU

HY (l)aKTI/I‘-IECKI/I Hanpumep TAM K3 beckoneuHoOrO BpeMEHU
XOTS HEraTUBHBIE COOBITHA

He o6nana}oT TaKUM CMbICJIOM beckoHeuHOoCTH

KaK s CKa3aJl beCKOHEeUHBIM YPOBHEM Pa3BUTHS COOBITUI
TOJIBKO CO3U/IaTeIbHOE COOBITHE

HO TeM He MeHee OJJHOBPEMEHHO MbI pacCMaTpPHUBaeM
I'Z[e-TO OYEHbD JAJIEKO za

HMCKYCCTBEHHO BO3bMEM M BHIBEJEM

Ha yPOBEHDb OUYEHb OTJAJIEHHOTO BpEMEHU

TOT/Ia TIOJIyYaeTCs UTO coObITHE POpMUPYeTCs

MBI €T0 BUIUM

U BOT KOT/Ia Bl HAUHMHAETE PacCMaTPUBATh ITPOIECC TaK
TO BBI BUUTE UTO BOOOIIE TOBOPS MbI BUJUM COOBITHE
JIOCTATOYHO MPO3PAYHO OYEHH JABHO




BOIIPOC TOJIBKO B TOM 4TO JIyIlla 4yeJI0BeKa yCTPOeHa TaK
YTO OHA He GUKCUPYET

113-3a TOTO UTO KOJIJIETHAJIbHOE yUaCTHe

IIPOHCXO/UT JABUKEHHE

K OOIIEeH LeJIU nanpuvep TAM BeUHOM »KU3HU

Hy Hampumep Tam KaK pr6aKI/I JIOBAT TaM CETBIO pr6y
II03TOMY OHH TaM JIOBAT YTO-TO 6OJ'II>IIIy}O pI)I6y

a KaKue-TO TaM 6yzLyuu/Ie IIPOIIECChI 6YZLYU_II/I€ COCTOAHUA
9TO HETaTHUBHbIE

OHU MOTYT He 00paIaTh BHUMaHUe

€CTh TaKas 001Ias eI TEKYIIEr0O BDEMEHMU nanpumep na

¥ BOT 337a4a C/1eJIaTh TaK YTOOBI
uy TaM U PbIOA ObLIa I1€J1a na TAK CKAXKEM
B U/IeaJIbHOU 33/1a4e

3ajjayua yrpasJieHUs B JAaHHOM CJIydae
CYMeTh UCTOYHHK 3TOTO HETaTUBHOTO HEKOEro IIIyMa
pacro3HaTh TaK

YTOOBI IIPU MPUOIMKEHUH K TOUKE COOBITUH

HETaTHUB yKe caM 1o cebe ObL1 pacopMupoBaH

a yeJIOBEK JIeNCTBOBAJI JJAJIbIIIe HE B3UPasi HA BO3MOKHBIA METO/,

T.€. MpobJieMa BOT CBOOO/IBI na

3HAYMUT ny T.€. KAKIBIN YeJI0BEK JOJIKEeH ObITh CBOOOIEH
OH He JI0JI?KeH ObITh OTPAaHUYEH BO3MOKHBIM HETAaTHBOM
TaM B CBOUX COOBITHUAX

1 BOT 3/1€Ch BOT B KauecTBe BOIIpoca

BO3HUKAET TaKasl CUTyaIlus YTO MHOTHE JIFOU 3HAIOT
YTO MOT OBITh HETaTUBHBIN CTaTyC

TEM HE MeHee C [1eJIbI0 PACIIO3HAHUSA CUCTEMBbI

TaM U3y4eHUs BO3MOKHBIX CBONCTB

HUIYyT Ha KOHTAKT

U MOJIy4aloT HalIlpuMep HeraTUBHbBIN CUTHAJT

T.e. HEKHe HeraTUBHbIE COOBITHUS

€CJIN 10 YPOBHS JIOTUKH JOBECTU
TaM UHPOPMAILMI0 TOUHOTO KOHTPOJIA

TO He 003aTEeJIbHO UATH Ha KOHTAKT C HEraTUBHOM CUCTEMOM
MOKHO ee chOPMHUPOBATH 10 KOHTAKTHOU CHUCTEMBbI

TOT/Ia BO3HUKAET BOIIPOC OTHOTO OIIBITA Hanpuvep
BOT CMBICJI TAKOH B KOJUIEKTUBHOM CO3HAHUEM T'OBOPUTCS
BOT €CTh HEKHE HEraTUBHbIE CUCTEMBI

KaK BOOOIIE C HUMU OOPOThCA

€CJIN YE€JIOBEK nanpumep TAM TaKoH ny iy BADHAHT PAaCCMOTPHUM




BOT IIPEAIIOTIONKHM TaM HE CTaJIO BOBCE YE/IOBEKaA
€CTb OJJlHA N3 CHUCTEM TaM PEaJIbHAA ckaxem Tak
KOTOpPbIE€ TaM peaJIbHO HETATHBHbIEC

TOrAa B 4Y€éM CMBICJI €0 JIMYHOTI'O OIIBbITA na

BOT C TOUYKH 3pEHUA bora
OH He COo3aaJI HEeTaTHuBa JIA 4YeJIOBEKa
JJIA BeuHol1 ’KU3HHU YeI0BeKa

IIOJIy4a€eTCAd 4YTO KpPUTEPHUEM OTCIICKHNBAHUA
ABJIAETCA 3aJa4da ,Z[}/'XOBHOI‘O POCTa HMEHHO JIMYHOCTHU
T.e. BeuHoe pa3BUTHE

TOT/IA TI0JIy4YaeTcs

YTO BOT ITOHSATHE TaM «HETaTUBHOE» WJIU «IIO3UTUBHOE»

AOCTAaTOYHO xax 6s1 HUBEJIUPYETCA

IIPUXO/IUT TaKOe IOHUMAaHUe

Kak TaM GpuI0coDCKUU aCIEKT YIIPABJIEHUA WU 0KOJI0 GUI0CODCKUN
I7le BOCIIpUHUMAaeTCs B 0000IIEeHHBIX ITapaMeTpax

KaKue-TO TaM CUTyaIluu

Y TOT/IA MOJIy4YaeTcs YTO YPOBEHD JJUYHOTO BhIOOpA

BOT JIMYHOTO BHIOOPA HA OCHOBE TaM TOMU K€ caMOM JIMYHOCTU
9TO €CTh O/IHA 3 OCHOBHBIX HA CAMOM JIeJie

110 00JIBIIIOMY CUeTy /111 BeuHOoro pa3BuTUs

YIPaBJIAIOIIUX CUCTEM OYAYIINX COOBITHI

T.€. KOT/Ia YeJIOBEK BhIOUpAET

Y eCJIM OH BBIOMPAET IMPABUJIBHO

TO MaKpO HETaTHBA He IIPOUCXOIUT
T.€. 3TO BOIIPOC OISATH K€ TEXHOJIOTUH

€CJIU ero YIIPABJIAIOIIAA CUCTEMA peaTu3yeTcsl TOUHO
Y OH sanpuvep UMeEET JIOCTATOYHO TOYHOE PAa3BUTHE

T.€. OH PACIIO3HAET ¥ CYUTAET UTO 3aUEM EMY CTATKMBATHCS
TaM HaOHUpAaTh OIbITA EMY

€My 3HAYUT IT0JIyYaeTCsl YTO €r0 JIUYHBIN OITBIT

ATO U B obmem-To kak 651 33IAUH UMEHHO ITPOCTO BeuHOro pa3BuTUs
¥ II03TOMY I1epeJl HUM U TaK MHOTO WH(OPMAIINH 1a

¥ TaK MHOTO Ha/[0 Oy/IeT ceiaTh

T.e. II0JIy4aeTcs YTO BOT UMEHHO 3a7jaua liejieBast
OHAa KaK pa3 TaKu CIIOKOIHO 3aMelaeT

3aziauy (pakTUUeCKU ny Oy/IeM TaKk TOBOPUTH
3a/1a4y aHAJIU3a KaKOU-TO CUTyaI[uU

C TOYKH 3pEeHUs] KOHTaKTa C 3TOU CUTyaruen




¥ BOT KOT/Ia Mbl HAUMHAEM
TaKyI0 CCTEMY Pa3BUTHS xax 611 PACIIO3HABATD
TO ITOJIYYa€TCS YTO OYEHb MTOJIE3HO

IUTs1 OYAYIIETO JJIs 37I0POBbSI UeJIOBEKA

3HATb OyAyIIHEe COOBITHSA

TOI'/Ia HET CMbICJIA TaM IIPOBEPATH
r7ie 5To 3aboJieBaHUe

T.€. IIOTOMY YTO KOHTAKTHBIX CHCTEM TOT/Ia HE HYKHO
YeJI0BEK PACIIO3HAET CUCTEMY

TOJIBKO C TOYKHU 3peHus1 beckoHeuHOTo Oyy1mero

a beckoneuHoe OyyIee JO?KHO OBITh 00ECIIEueHO
HOPMaJIbHBIM 3I0POBbEM
ny IIPAKTUYECKU 3/I0POBBE JITAHHOTO YEJIOBEKA

1 MIO3TOMY OH CTPOS KaKbIU CJIeAYIOIINN NHTEPBAI
T.€. CTPOsI KaK 5 cKasas

crucTeMa HauMHAET pa3BUBAThCS

HauWHAaeT TaM Pa3BETBJIATHCA YBEJTUUNBATHCA

ero Oymytivue coOOBITHS

B OyzyIIieM CTaHOBATCS O60JIee yCTOUIUBBIMU

C KOKJbIM pa3oM

U TOT/A II0JIy4aeTCsa YTO 371eCh y Hero kpurepuu Hopmbl
¢ ka0l Touku Hopma 3710poBesa Hopma 310poBbs
3HAUUT Be3Jie Oy/ieT OH 3/10pOB

T.€. OH CHUCTEMY HAaUMHAET B TEKYII[EM BpeMeHU
YBEJTUYHBATH

uy €My IIPUXOJITUTCS CUCTEMY YIIPABJIEHUS

TaKUM 00pa3oM pa3BUTH

YTOOBI YBEJTMYUTH CUTHAJIBHBIN YPOBEHh UMEHHO TEKYIIIETO BpEMEHU

T.€. IPOEKIINS HA TEKYIIEE BPeM

JTOJIZKHA ny TAK CJIOBO TaM «IIPUMEHHMO» BUIUMO

B IIEPBOM YPOBHE xax 651 IPUMEHATH (PAKTHIECKH

WJIH JIa7Ke T7e-TO BhIZEePIKaTh

JIOCTaTOYHO IIOTHBIN TOTOK HOPMHPOBAHHOTO 3/I0POBBSA
BCeX OYAYIIUX COOBITHI

9TO XK€ TOXe KOJIMYECTBO OIIpeAeJIEHHOIroO CB€Ta TaM I/IH(I)OpMaI_II/II/I U T.Ao.

U IIOJIy4Ya€TCA YTO TOraa
aKKYMYJIHpOBaHHbIﬁ CUTHAJI 3A0POBbA
B ypoBHe beckoHeuHOM

B DTOU TOUKE BBITJIAOUT

ny Hanpumep TAM B HACTOAIIIEM BDEMEHU




HO YYHUTHIBAs YTO MBI JleJlaeM BecKkoHeuHOU CUTrHa
B JIIOOOH acCIIeKT
TO MBI MOKeM TOTr/1a 060iTrch HOpMOI U IIPOIILIOTro

3HAYUT OJWH U3 MHUPHBIX TaM OSI[OpOBJIeHI/Iﬁ YeJIOBEKa
BOCCTAHOBJICHUA 3A0POBbA
€CJIM TaM €CTb l'[pO6J'IeMI)I KaKune-To

SIBJISIETCS TIEPEBOJ], CUTHAJIA B MPOIILJIOE BPEMS
¥ TAKUM 00pa30M HaCHIIIIeHHE MIPOILIBIX COOBITUI
HOPMUPOBaHUE

4TOOKI OyAyIllee ObLIO 00JIee YCTOMNYUBBIM

T.€. /11 POPMUPOBAHUSA
YIPaBJIAOIIEN TOUKU OYAYIIIUMHU COOBITUAMU
HY>KHO c03/1aBaTh HopMy B IIPOIILJIOM ITOJIy4YaeTcst

T.e. PaKTUYECKU HTO BBITJIAIUT TaAK

BBI OepeTe OIATh JI0OCTOBEPHO HAXOIUTE HMEHHO |...]
TaM B BOCIIOMUHAHWHU nanpumep

a MIOCTOSIHHO HAaXOJIUTE CBOE BOCCTAHOBJIEHHE

B KAKOM-TO YPOBHE IIPOIILJIOTO

[IPAYEM B IPOILJIOM HO3UIUA CAMOOILYIIIEHUA
OHAa OTJIMYAEeTCsI OT TOTO YTO B OY/yIllEM B B HACTOSIIIEM
CUTHAJIBI MOTYT OBITH OJTHHAKOBHIE

CHUTHAJI 110 OTHOIIIEHUIO K IIPOUIJIOMY
OTJIN4YAETCA B BOCHpI/I}ITI/II/I A UMEI0 B BUAY
€CJIU CUTHaJI 110 OTHOIIEHHIO K HACTOAIIEMY

€CJIM BOT 33/lyMaThCsA
KaK BOOOIIEe TUIITYTCS OYKBBI

nanpuvep 371€Ch HY?KHO BBIIEJIUTD

CTPYKTYpY HallCaHU:A

uy manpuvep OYKBEHHBIX (DOPM Tam Iudp U T.J.
U CBA3B TaM OYAYIIETO B TEKYIIIEM U T.J.

TaM sanpuvep rav U Pa MM OYKBA HY?KHO OTCJIEKUBATD IIPOIECCHI

XOTA BbI MOXKETE KaK A CKa3aJl TaM IIPOCTO B MaTEeMAaTHUKE
9TO BBIPAXKEHO KAKNMHN-TO KOHKPETHBIMHU BEJIMYNHaAMH

B A3bIKE 3TO B BUAE TaM TEKCTOBbIX 3JIEMEHTOB
B BU/i€ CHCTE€MBbI OITMCaHUA TEKCTA U T.[.

U I10JIYy4aeTCA 4TO B IIPpOIIJIOM

€CJIN HaCbITHUTD IIPOIIJIOE HOpMOﬁ

MBI ITOJIy4a€M YMEHbIIIEHUE OIIATDH KE

B HACTOAIIEM UACT YMEHbIICHUE 6y,7_'Ly1_I_[I/IM




Y BOT 371eCh BOT CYIIIECTBYeT OCHOBHOM YPOBEHB JIEUCTBUS
Kak Jesaet bor

OH ke Beib poILIoe (PAKTUYECKU TOXKE COEUHSIET
TOYKHU OY/yIIIETO

KakK MbI KoJulernajibHoe Co3HaHue COeJMHNM
nanpumep CBO€ Beunoe Co3Hanue tTam

¢ Oymymum
U ¢ Beunsim cocrosgHuem /Ay

TO /1A bora 3TOT 3s1eMeHT TPUOIMKEH
Emy BCce noctynHo

On 6epeT nanpumep JIEMEHT ITPOIIJIOTO
1 puKCcUpyeT HA cucTeMy Oy/IyIIero

TOT'/Ia TIOJIyYAeTCA UTO MBI MOKEM B3ATh IIOCTPOUTH
JIOCTATOYHO OOJIBIIYIO BesTmuuHy HOopMBI B OyyIiiem
IIOTOMY 4YTO €CTh BpeMH na

B3ATb KAKOU-TO 3JIEMEHT IPOIILJIOTO
HalpuMep TaMm COOTBETCTBYIOH_[I/Iﬁ TOMY
KaKOTO pO/ia HaJI0 TaM BOCCTAHOBUTH

U IOCTPOUM HH(POPMAIIHIO

U xak 651 IPOCTO 3TO uy MbI IPUHAIIN

KaK HEeKOe TaM ny 3JIUIIaHUE JTaKe

MeXaHUYEeCKH BBITJIAUT KaK OIITHUKA CBETa
COOTBETCTBYIOIIETO MPOILIIOMY na KAKOMY-TO 3JIEMEHTY

IIO/ICOETMHSETCS K BJIEMEHTY KOTOPBIH SIBJISIETCS Oy/IyInM
HY ¥ TaM IIPOUCXOIUT IIOCTOSIHHOE YBeJIMUEeHHEe CMbICIIA
BTOTO OpraHa

TOT/Ia BOT TOYHOCTH COCTOUT TOJIBKO B TOM
YTOOBI YEJIOBEK U/Is 10 PA3BUTHUIO B Oy/IyIiiee
IIOHHUMaJI BOT KaK OH HU/JeT OH MBICJIEHHO KaK-TO
r7ie OH II0JIyYaeT 3TU CUTHAJIbI

13 TOTO YTO OH IOCJIEAYET

BOT JOJI?KHA OBITDH CBA3b
bor nocrpons Mup HO e BOT CJIe[[CTBEHHbIE 3JIEMEHTbI
KaK OJIVH dJIEMEHT pPaclo3HaeT Jpyrou

T.€. BOT 3aAyMaTbCA B ane €CTb KaKH1e-TO IIYTHU CBA3U
TaKXKe 4e€JIOBEK MOZKET UATHU

BOT K CBOEMY TaM HOPMUPOBAHHOMY COCTOSIHUIO
uy TaM K Hopme coObITH




TOT/Ia HAYHUHAIOT B TEKYIIIEM BpEMEHU
paco3HaBaTh CUTHAJIBI
€CTh TaM IIOHATHE «CyeBepus» [...]

H KOrga Mbl HAYMHA€EM HMCXOJHUTDb

HE U3 Cye€BEPHUA a U3 KOHKPETHBIX CUTHAJIOB
T.€. BOT 31€Cb Mbl HA30BEM TaK

ITIOTOMY 4YTO €CTb CUT'HAJI TAKOT'O THIIA

KaK ¥ IIPOCTO MOHATHO COBEPIIIEHHO YETKO U3BECTHO
YTO U II0YEMY HY>KHO J1eJIaTh

ny KOT/Ia YeJIOBEK

CJI0BO «(DUBUUECKUM 3PEHUEM »

MOZKHO BHIETh UTO HYKHO JIEJIaTh UTO OOOUTHU U T.JI.

TOKe caMO€e HY>KHO OTKPBITO U IIPSAMO
CMOTpeTh Ha HHPOPMAITHUIO

Ha/I0 YeTKO IIOHUMAaTh

4TO JeJIaTh ¥ T0YeMy HY>KHO 3TO JIeJIaTh

Y KOT/Ia MBI IPUXOJUM Y>Ke K 3TOM MO3UIINH YIIPaBIeHUA
MBI BUJIUM
uto /lymia

Hyx
(pusuueckoe Tejo

CJIUBAETCA B TOM JIeMCTBUU KOTOPOe Ha3Hauua bor
nepes BaMu

T.€. BbI OIIO3HAETE JeHCTBUE

HO BBI yiKe JIelicTByeTe

COBEPIIIEHHO €/ITMHBIM YPOBHEM YIIPABJIEHUS
BBI OIITUYECKH €IUHBI

H TaK ACHO 4YTO 4Y€JIOBEK ABJIAETCA MOHO JIMYHOCTBIO
T.€. €AnHadA CUCTEMA YIIPpABJICHUA
KaK JIMYHOCTb

371eCh BBl HQUMHAaeTe 0CO3HaBaTh
MMEHHO CBA3b cO BceM Mupom

Y BOT KOI/Ia BOT 3TOT YPOBEHb B3aNMOIeCTBUS OCO3HAHUSA
co BceM Mupom

TIEPEXOIUT

B CHICTEMY nanpumep JATHHENIIIETO AEUCTBUS

YyeJIOBEK IOIa/1aeT

B OOBIYHBIN TaM (POKYC cxaxem KOJUIEKTUBHOTO CO3HAHUSA
I7le Bce BeZIyT OOBIUHYIO KU3Hb

ny TAK HA3bIBAEMYIO «OOBITHYIO»




H B o6mem-to SHAYHUT KaK TaM MHOTHE BO3MOXKHO CHUTAIOT
KTO HE€ 3aHUMAETCA YIIPpABJICHHNEM
BCE KakK ObI IIPOHUCXOAUT CaMO I1I0 cebe

XOTS €CTECTBEHHO I10 CBA35IM BCEOOIITUM
BCE PABHO Y€JIOBEK JIesIaeT KayKAbIN
1 MaxkpocriaceHue

U BOT 3/IECh BOT 3TOT YPOBEHb BBIXOA

B OOBIYHYIO CHCTEMY KOJUIEKTUBHOTO CO3HAHUS

€CJIM MBI XOTUM nanpuvep BBECTH MOHATHE « BEUHOM KU3HU»
TO B 3TOM COCTOSIHHUH O KOTOPOM £ CKa3aJl

I7ie CBA3b CO BCeM BHEIHUM Mupom

1 YeJIOBEK HaXOAUTCA B €JUHEHUU

CO BCEMHU CUCTEMAaMU YIIPaBJIEHUA

ny kax 651 OH HAXOAUTCA HA YPOBHE Be/lb IIOJTHOTO KOHTPOJIA
KaK JINYHOCTD na

T.€. OH IIPOCTO BeJIET eCTECTBEHHO CBOOOIHYIO KU3Hb

HO OH IIOHUMAeT pearupyeT onpesesser

JIOTUYECKH TOT/]a eMY SICHO UTO OH JIOJI’KEH KUTh BeuHo

ny [JIABHOE TIOHUMATh na IPOCTO 0OpAIIaTh BHUMAaHUE U BCE
Ha YTO-TO 3HAYUT

a JaJIbIIle MOJTyJYaeTCs

YTO KaK TOJIBKO OH ITIePEMEITAeTCs

B CTPYKTYPY «xax 651 KOJUIEKTUBHOTO CO3HAHUSA

T7I€ 9TO €eIlle He 3HAIOT

TO HA €r0 xax 6» MEHTAJIBHOM YPOBHE BO3HUKAET HEKUH AucOaaHC

OH MMeeT MacCHPOBaHHYI0 HHPOPMAITUIO B KOJUIeKTUBHOM CO3HAaHUH
rae 3TO nanpumep HEM3BECTHO

C OZTHOM CTOPOHBI OH 3TO YMEET
KOT/]a HaXO/IUTCA B YIIPaBJIEHUU

IIOYeMy BOT 5 Pas3/iesIsaio
TOYKY TaM yIIPaBJIE€HUSA

Y TOUKY TaM JIOCTH>KeHUs
3TOU TOUKU YIIPABJIEHUS na

IIOTOMY UTO HeE BCe JIIOJU MTPOCTO YMEJIbITbI
TaM Ka’kKIbId UMeeT TaKOe COCTOSIHIE

He HaJ[0 er0 BOODIIE C/IBUTATH ITPOCTO

JTOCTATOYHO OBLIIO OBI ITPOCTO CTABUTH IIEJTh
11eJTb OBl peasIn30BhIBAIIACH [...]

B3A4JI1 U IIOCTaBUJIN TaM LI€JIb Beunoe Pa3BUTUA




U BCe
HayajIu *KUTh BeuHo

TEXHOJIOTUYHO xax 651 HAUATH ObI peaJIN30BBIBATHCSA
KOHKpPETHbIe TpruueM pu3uUecKue JelCTBUS
nanpuvep OKPY»Karolero Mupa

IIOJIy4YaeTcsl UYTo 3a7javua MPH IMOTHECEHUH 3TOU HH(pOpMaIUH

3HAYUT Iepeaaya

KOHEYHO Oy/IeT BCTpeYaTh COIPOTHUBJIEHUE

KaK CHCTeMa HOBOTO

T.€. CUCTeMa Jjaroias BOT 3TOT 5P@PeKT HEKOETO OTPHIBA TAM manpumep xa
OT YCTOSIBIIIETOCS YPOBHs Bocpusitus

a B YCTOSIBIIIEM YPOBHE IIOYEMY OH TaK
ny IIOJIYYAE€TCA HE ny xax 661 PETJIAMEHTHPOBAH uro 1t
BOOOIIIE UeJIOBEK HE MOKET OTBJIEUbCSA

¥ TaM He 3axo4eT KUTh BeuHo

my BO-IIEPBBLIX OH AyMaeT TaM

npennonoxum IIEPBOE BCTPEYAET UYTO BOSMOXKHO 3TO HEJIb3 nanpumep

Hy Haipumep TaAM €T'O y6e>1</:[a10T II0 pAay IIpUYNH

HaYNHAIOTCA BOIIPOCHI KAKOT'O-TO TOI'O MJIM MHOTO TOJIKA THUIIA 1 T.[.

TaK BOT CJIEZIYIOIIUI YPOBEHD YIIPABIEHUS
yIpaBJIeHUs CUCTEMOU Oy/TyIIIETO

5TO YMEeHHe BECTU Pa3bACHUTEIbHYIO paboTy
cpenu JioAend pakTUIecKu

T.€. Ha OOBIYHOM TaM (HU3UIECKOM YPOBHE

yMeTb ITIOKa3bIBaTh

YTO sy [10 KpaillHel Mepe CylecTByeT Takas dpuiocodus
CYIIIECTBYET TaKas TOUKA 3PEHUS

yTO BeuHas >XU3HB TaM JIOCTHKIMA

BOT TaM Pe3YJIbTAThI nanpumep TAM THICAUY THICAYU YKE TaM
I7le YYeHUKU 10 MOeMY YUeHUIO JOCTUTIIN
KOHKDPETHBIX Pe3YJIbTATOB yIIPaBJIEHUS

IIPSIM KOHKPETHBIA METO/T UCII0JIb30BAIN TaKOH-TO
JIOCTUTJIV HAaIIPUMED TaM IIOJTHOE U3JIeUeHre

OT TaM npemnonoxum TaM 4 craguu paka wiu CIIN/la u T.71.

caM A 3TO Jies1alo TO YTO ny IIO3BOJIAET IIPE00IeBaTh
Kazasioch ObI TaM Bel KOTOPbIE JOCTaTOYHO IPOOJIEMHBIE
Y IIPeo/I0JIEHbI COOBITHUSA U BCE

JIFOIVL OHU JIOJKHBI OBITH IIPOCTO 10 MeJIoYaM

IIPOCTO BOT KaK Kak ObI 10 MesiouyaM

HO yIIpaBjIeHHE COOBITUAMU

B COOBITHIHHON PeaibHOCTH HET BOOOIIE pa3HUIIBI
4TO MPEe0I0JiIeBATh




€CTb CUTyallud IIPOCTO IIOHATHE «TOYHOCTHU»

[...] HackoJIbKO COOBITHE MOTJIO OBITH HOPMHPOBAHHBIM
3TO YK€ APYTOH BOIIPOC

¥ MBI 9TO HE 00CYK/TaeM

MBI TOBOPHUM /1A

BOT €CJIM TaM 3a(pUKCHPOBAH TOJIHKO KAKOH-TO JUarHo3
IIOHSITh YTO 5TO BO3MOKHO YIIPABJIEHHE COOBITHEM
JIydiiie 4TOOBI TAKOTO BOOOIIE He ObLIO

Jlake 0;113K0 He ObUI0 huKcaIuit

H ITIOS3TOMY BOIIPOC TaKOM YTO MHOTHE JIIOJU IIPpEeoa0JIEBAIOT
3HauuT Hy BOGMOXKHO TaM 0oJ1ee KaKue-To KPYIIHbIE CUCTEMBI
HO HaC MHTEpEeCyeT TOJIbKO OJHO

HaC HEe UHTEPECYET YTO MOTJIO OBITH OTpHUIaTECJIbHBIM

¥ BOT UCXO/ISI U3 3TOTO
MBI OUY€Hb YETKO BUIUM

CJIEYIOIUH YIIPaBJIAIONINY YPOBEHD
IporeccaMu OyAyIIero

YTO B KOJUIEKTUBHOM CO3HAaHUU

€CTbh ITOHATHE HA YPOBHE xax 651 ny CKAKEM TaK
0000111eCTBIIEHHOTO-CUCTEMHOTO BoctipusaTus
HACTOSIIETO BpEMEHU

Hanpumep TAM Ha 2005 rop,

YTO 3HAYUT ECTh xax 651 YPOBEHD

KOTOPBIH uy €Ille He UMeeT TaKou nH(pOpMaIun
YTO BOT TaM sanpumep ECTh BeUHOE pa3BUTHE

U BOT IIepexo/,

OT ypoBHs Beunoi

T.e. Iepe/lauu 3TUX 3HAHUU 110 BeuHOMY pa3BUTHIO

B 9Ty CUCTEMY

uy 9TH JIIOJIV KOTOPBIE JI0JI>KHBI [TI03HATD

U TIPOCTO xax 651 BCIIOMHUTD €05 na QaKTUYECKU YBU/IETH
CBOU cuCTeMbI BeuHOCTU

u O6paTHaH CBA3b T.€. YMEHUE aKTUBHO BBaHMOﬂeﬁCTBOBaTb
9TO TOXKE CoOnra/IbHAA yIIpaBJIdOIIad CUCTEMaA

KOTOpas#d oIIpeaejieHa TeEM

YTO YE€JIOBEK AO0JI2KEH TOoraa

npeanonoxum PACIIPOCTPAHATD 3HAHHUA O Beunoctu

T.€. JOJIZKEH YTO-TO A€JIaTb

MOKET OBITh He 00513aTEJIbHO TaM IITUPOKO TaM OTKPBITO
He 0053aTeJIbHO MOJKET OBITh B BU/IE IIIUPOKUX JIEKITUH
XOTsI 3TO TO JKeJlaTeIbHee

IIOTOMY UTO BBl OTKPBITHI €CJIM KAaKHe-TO JIEKIIUU TO




TN TaM IIPOCTO Tepeava myoanaHas

3HAHUH

TaM MOKET ObITh BHUJIEO UHTEPHET

3TO TOPA3/I0 JIyUIIle U JII0/IN ObIcTpee (haKTUUECKH yIaTCs

HO ¥ MBICJIEHHO XOT$ OBbI ITPOCTO Jlaske J[yXOBHO
paboTaTh C TEPPUTOPUAMU
paboTaTh C JIIJIbMHU

1 TI0JTy9aeTcsl YTO CO BpeMEHEM B JIIOOOM ciIydae
BOT KOJIMUECTBEHHAs paboTa Haj| CUCTEMOM

B DTOM ILJIaHe

BCE PABHO IIPAKTUUYECKH 32 KOPOTKOE BpeMs
OyzZeT Tak pa3pelieHo

T.€. pPacIpeieIeHo B cucTeMe HHGOpMaIUn

YTO MBI y3Ke Oy/ieM BHETH y3Ke BUTHO Jia ceruac
pe3yJIbTaT 3TOTO OIBITA

T.€. €CTb nanpumep TaAM 3aJI

MIPUXOJAT JIIOJIU Y KOTOPBIX €CTh Y BCeX
nHopManua Beunou xxu3Hu

OHU KaK s CKa3aJs mpeobJialaloT Ha YPOBHE 3HAHUHT

1 Ha ypoBHe PeasibHOCTH MHOTHE
ny COOTBETCTBEHHO HaIpuMep 10 00J1aCTAM yIIpaBJIeHHE

T.€. YMEHHUE BbIJICIATDH

BTy CHUCTeMY yIIpaBjeHUs B COBpeMeHHOM Mupe

yMeHHne BBaHMOZlefICTBOBaTb TaK Hy ckaxeM Tak

C JIIOABMH KOTOPBIE AEJIAI0T TOXKE cCaMOoe

TaM B YPOBHE Taxk ckaxxem IIAPTHEPOB UJIKM TaM COPATHHKOB

B oToM ckaxem T€ JIFOJAU KOTOPbBIE pa60Ta10T II0 ITapTUU BMECTE
TaM WU B KAKUX-TO 00IIlecTBax

T.€. 3TO TOXKE KaK OJHA N3 CIIe[UaJIbHBIX

COIHUAJIbHBIX CUCTEM YIIPpABJICHUA

IIOTOMY YTO MBI IPUXOJUM K TOMY
4YTO 3a[a4YM JINYHOCTH 3TA 3aJia4y CBA3AHBI C 00II[eCTBOM
B JJAHHOM CJIy4ae

1 UMEHHO ¢ BeuHOH K13HBIO

Kak 00IIecTBa Tak ¥ JINYHOCTH

¥ KOT/Ia Mbl HAUMHAEM 3/1ECh BUJETh
uy ITPOCTOM TaM (prytocodcKuil BOIPOC Tam

II0YeMY BOOOIIIE wanpuvep YETIOBEK JKUBET

uy nanpuvep TAM JJIS1 TOTO YTOOBI 2KUTH BEUHO €CTh CMBICI na
TaM MHOTHE MOTYT TaK OTBETUTD

T.e. 3a/ia4a >KU3HU B BeuHocTH KU3HHA




BOT TaK BOT BOIIPOC IIOCTAaBUJIN IIPOCTO KaK 3aJa4dy

nanpumep TAM OBLIH 33/1aYd KOMMYHU3Ma
OBLIU 33/1aUM TaM KaKHe-TO TPEThU JIeCSThIE
HO Y HaC UMEHHO 3a71a4a BeuyHOU KU3HU

SHAQYHUT 1 Mbl BIIOJTHE MOXKEM 9Ty 3aaady
ITPOCTO IIOCTABUTH U ITPOCTO BBIIIOJIHATD.

BOT KOrjga MblI TakK CTaBUM

60Jiee TOTO MBI BUJIUM

YTO TEXHOJIOTUA 3TO ﬂeﬁCTBHTeﬂbHO II03BOJIAET
Co3HaHUe YeJI0BEKa rak ckaxem

YEeJIOBEK 3TO MOZKET IIPOCTO AejIaTh

TO CO BpeMeHeM BCe PaBHO KaK HEKUU NO3UTUBHBIU IPUMeEP
oH Oy/ieT B 00IIleCTBE OTPaKeH
KaK cHCTeMa 3a KOTOPOU HY»KHO CJIe/IOBaTh

Y KCTAaTH 3TO BPEMs He TaKOe y2Ke GOJIBIIIOe OCTAETCS BpeMsI
710 IMEHHO TOTO YPOBHSA YTOOBI €ro ObLIIO MACCOBOE CJIEIOBAHUE

T.e. PaKTUYECKU BCE JIIOAY MIOHMMAIOT UTO 3TO MPABUJILHO
yMeTb 32 cueT CO3HAHUA TaM manpuvep O3/ITOPOBUTHCS

yMeTb 3a cueT Co3HaHUA

TaM He JOIyCTUTh TaM KaTacTpod camosiera Tam ADC U T.JI.
IIPOCTO 3a cueT BeuHbIX criocoOHOCTEN

IIpUYEM 3TOMY 00ydaThCs MOKHO CTaHIAPTHO abCOTIOTHO

Ha MO€eH MpaKTUKe MHUJIOTH 00yJaInch OyKBaJIbHO 3a TPU JIEKITUHT
JIMAaTHOCTUPYIOT OCHOBHBIE CUCTEMBI

KOTOPBIe BOOOIIe HUKOT/Ia He CIIBIIIATN

HU IIPO SKCTPACEHCOPUKY BOOOIIIE BOT [...] HU IIPO UTO

suaunr IOTOMY UTO OHU CAMU Ha CaMOJIeTax JIeTaloT

BOT IIO3TOMY OHU OBICTPO Bcerzia o0y4daroTcs

Y BOT KCTaTU HET IBHOTO CJIydas
BOT MMIJIOT OOYYUJIICA nanpumep TAM IIOCJIE MAKCUMYM TPEX JIEKITUHA

a B OCHOBHOM $1 OYKBAJIbHO O/THY JIEKIIHIO

0COOEHHO eCJTU 1 UMEHHO MPAKTUKY IOKA3bIBAI0
MPsIMO BOT CaMOJIEThI HEKHME B IIOTOKE CTOSAT
MOMEHTAIFHO HAUMHAIOT CIUTHIBATH HHGOPMAIIHIO

T.C. HpO6JIeM I10 CYTHU HUKAKUX HET
B CCTEME IIEpEaAYN I/IH(I)OpMaIII/II/I

B TEX C/IydadX KOrJa Jinia 3auHTEPpEeCOBAHbI

IMAJIOTBI 3aNHTEPECOBAHBI PEATIBPHO




OHH BOJIUTEIN CAMOJIETOB IOHUMAIOT
YTO OH OTJIMYAETCS OT I1aCCAKHUPOB B IIEPBYIO OUEPEIh TAM
WHOTIJA IUJIOTHI [...]

KCTaTH B IIEPBYIO OYepe/Ib B OCHOBHOM

MpinieHre OTBETCTBEHHOE 32 IaCCAKUPOB

SHAQUUT U JaJIbIIE TaM I10JIy4aeTCA
YTO 3HAYUT M3-3a TOI'O YTO OH UMEET OTBETCTBEHHOCTDb
OH 6I)ICTpO TaM MT'HOBE€HHO OTKPbIBA€T 9TH CHCTEMbI

a MoYeMy 9TO
IIOTOMY YTO OH BH/IUT peasibHbIe COOBITHS
YTO OH JIETUT Ha CaMOJIETE

TaK BOT eCJIM MPOTHOCTUYECKOe BUJIeHUE
Pa3BUTH JI0 YPOBHA BO3MOKHOM ITPOOJIEMBI TaM nanpumep HA ADC na
BO3MOXKHOU IP00JIEMBI C KAKUM-TO TalpyHOM TaM

C KaKUM-TO JIeCATHIM 3J7IEMEHTOM

JINYHO OTHOCAIEMCA K YeJIOBEKY

TO €CTeCTBEHHO HAYUUTHCA TOTZIA OUEHb OBICTPO

3HAYUT 2JIEMEHTOM Iepefadyu nHGopMauu
ABJIIETCA TO YTO Ilepe/iaTh 3HaAaHUe

0 TOYHOM JIJUATHOCTHYECKOM OyzyIeM
JIOJKHO OBITH IEPEZIJaHO YEI0BEKY

eMy JINYHO IpUYeM

KaK TOJIBKO OH 3TOT 4YeJIOBEK [IOHUMAeT
YTO OH OCBOWJI 3TY CUCTEMY 3HAHUU

po06JieM UMEHHO C OCBABAHUEM

TaM KaKOT0-TO Kypca He CJI03KHOTO IIpUYeM
6e3 BCAKUX TaM (GOpMYJI TaM
IIOCTPOEHHBIU TOJIBKO

Ha cucTeMe JJOCTHKEeHU CBA3el IPOCTo
Mexy Co3HaHueM

¥ TaM BHeIllIHed PeasIbHOCTBIO nanpumep

3TO Oy/IET COBEPIIIEHHO AJIeMEeHTapHasl Belllb
KOTOPYIO MOKHO BECTH TaM B IIIKOJIaX U T.J.
YTO U ceruac JiejiaeTcs

Y TI0JTy9aeTcsl YTO BOT CJIEIYIOIINM 3JIEMEHTOM yIIPaBJICHUS
BOT B 3TOU CHCTEME YITPaBJIAIONIEN

B YPOBHE OYZyIIIETO

SIBJISIETCSA YMEHUE CBA3ATh COIUAJIbHBIE ITPOIIECCHI

C BO3MOXKHOCTBIO TOYHO U CBOEBPEMEHHO IIPEJIOCTABUTH
BO3MOKHOCTH U€JIOBEKY HAYUYHUTHCs IIPOTHO3UPOBATH

cBOU Oyzrytye coOBITHS TpruYeM abCOJTFOTHO TOYHO




BOT 33/1a4a a0COJIIOTHON TOUHOCTU MIPOTHOCTUKHU
OHAa sIBJISIETCSI OCHOBHOM 3a/1auel yIpaBIeHHs
B JIAHHOM CJIy4ae

¥ BOT KOT/Ia 3HAUUT OH HAYMHAET Yepe3 CTPYKTYPY

saunt MBI I COOBITHSA

IIPOTHO3UPOBATh

OIISATh HEeJIb3sl GUKCUPOBATH OTPHUIIATEIbHYI0 HH(OPMAIUIO

HY>KHO CBO€BPEMEHHO
Ha4YHEM CTPYKTypHpPOBaTh
BO3MOJKHbIE HETATHUBHbBIE COOBITHSA

H TOrJa I10JIydaeTcAa 4TO UCXO0AA U3 3TOro

MBI IM€eM TaKOH ypPOBEHb YIIPABJIECHUS

YTO TaM I'l€ Mbl UMEHHO pacCMaTpuBasd

nanpumep KOHKPETHYIO TOUKY pea/in3allnin

MBI JOJIZKHBI €€ TaKXK€ U BUJAETHb PEATIBPHO

y3Ke B YJIYUIIIEHHOM COCTOSIHHH na

KaK Bbl OTHOCHUMCA nanpumep K TEKYIIIEMY BPEMEHU
U MbI BOCIIDHUHHUMAaEM TEKYIIEE BpEMA

3HAYUT 3a7jauell yIpaBJIeHus

SIBJISIETCS UMETh

co3Hu/IaTeJIbHbIE OJIarONPUSATHBIE 151 PA3BUTHUSA
COOBITHS

Ha TaKOM K€ YPOBHE UEeTKOTO COBEPIIIEHHO Bocnpusatus
OyayIux coObITHI

KaK YeJIOBEK BOCIIPUHUMAET sanpuvep TEKYIIIEE BPEMSI

T.e. BocnipusiTue TeKylero BpeMeHu

He JIOJIPKHO OTJIMYAThCS

oT BocipusATus co3uiaTeIbHOrO IyIaHa
JULSI TOTO UeyIoBeKa B Oy IyIeM

HY TaM JJIsl BCeU [TUBUTU3AIUT

a 3HAUMT IOJIyYaeTCs YTO IMIPOUCXOJIUT CIIeIyIolee JeiicTBHIe
TaKoe Ke Kak 4J1g1 bora

OH Be3Jie eUH na U OJMHAKOB

XOTsI MeHsieT coObITsI Mupa

TO 4TOOBI A€ CTBOBATh AHAJIOTUYHO

YyeJIOBEK HAXOAAIIUHCA B TAKOM CO3UIATETbHOM OYyIIeM
JIOJKEH OTIPENIETUTH

KaK COOBITHUSA OPraHU30BBIBAIOT TUIHO OH

Besib bor opranuzoBbeiBaeT CaM Bce COOBITHSA
3HauuT OH 4TOOBI y Hero He ObLI0 pa3HUIIBI B yIIPABJIEHUH
On nomxkeH yBuzeth Cebst




KakuM 006pa3zoM OH OPraHNU30BBIBAET COOBITUS
Cam
B TOM BpeMeHU

torzia y Hero ux Oy/ieT pa3HHUIIbI

MesK/Iy HACTOSIIIIM BpeMeHeM U Oy IyIum

notoMy yTo pa3 OH noHumaet uro OH opraHnu3oBbiBaeT Cam
TO Kakasa Emy pazHuna

ecThb JINYHOCTH KOTOpasi yMeeT OPTaHU30BbIBATh COOBITHUS
YTO ceiyac TaM 4To B OyAyIeM

3HAYUT U UHCTPYMEHTOM SIBJISIETCS TIOJIyYaeTCs 3HAHKE
T.e. yMeHUe YIpaByATh nHpopmanueir Mupa
B o6mem-ro II0 OOJIBIIIOMY CUETY

" 1a Hy?’KHO €IJUHCTBEHHOE 4YTO IIPOCJIEAUTDH B 9TOM CJIydae
TOJIBKO TO 4TO 3HaHUA KOTOPbIE IIPUMEHAIOTCA
OHH TOYHBIE

T.e. ceyac 3HaHuA IIPUMEHAIOTCA OAHH nanpumep na
a B Oy/y1eM y»ke u3MeHeHbl 3HAaHUS
3TO MOJKET OBITh JIarKe ApyTas cutyarus |...]

MOZKET OBITh TapaMeTpPhI 0JIarONPUATHBIE CIIOKOWHBIE
HO TaM TOKe KaKue-TO 3HAHUs

3HAYUT U MIO3TOMY 371eCh HY?KHO KaK pa3 TaKu YMETh
ATU 3HAHUS TaK PACIO3HATH

T.€. 00pa3 pacno3HaeT He cebs Tam

I'7le OH TaM HaXOJUTCS na

OH ITOHUMAEeT O YeM PeYb HO y3Ke eMy Hy?KHO paclo3HaTh

YTO €ro 3HAHUSA MOATOTOBJIEHBI K OYyAYIIIEeH CUTyaIuu

T.€. JUATHOCTHKA C TOUKH 3PEHUS COOCTBEHHBIX BO3MOKHOCTEHN

a 171 3TOTO HY>KHO YMETD suaunt
€CJIM KaKUX-TO 3HAHUH HeJOCTAaTOYHO ranpumep
Ha/10 UX 100aBUTH IPOCTO

13 TEKYIIETO BpEMEHU

3HAQUYUT U3 TEKyI[ero BpeMeH! IOCMOTPeTh
YTO HYXKHO nanpumep

CBsA3aTh B COOBITUIHON KapTUHE

TaM IPEJINOJI0KUM COEAUHUTD

coOBITHS

C KAKMMU-TO KOHCTPYKIIUAMU YIIPaBJIE€HUA
Y IPUUTH Y?>Ke B IOATOTOBJIEHHOM BUJIE

K pelleHuI0 CUTyaIun




TOrAaa IIOJIy4aeTCAd 4YTO 3TO OIIATH YIIPpABJICHUE
N3 TEKYIIErO BPEMEHU
9TO OIIATDH CBO6OI[3. JIMYHOCTH na

T.€. KaK KaK TOJIBKO Mbl HAUKMHAE€M PaCIIO3HABAaTh CUTHAJI
IIOJIy4a€eTcCd 4To pa60Ta II0 CAMOPA3BUTHIO dakTuuecku

C YYETOM IIpAMOTO YIIPpaBJJI€HHUA 6YZ[y1HI/IMI/I COOBITUAMU

9TO U €CTh CUCTEMA ny (l)aKTI/I‘-IeCKI/I IIpAMOTIO YIIpaBJI€HHUA

rge Mbl HMeeM UMEHHO BO3MOXKHOCTbD YIIpaBJIEHHUA COIIOCTAaBHMOI'O

T.€. b0JIee Toro JIydIllie UMETh YIIpaBJICHUE JIYUIIIEeTO Ka4eCTBa
HaIIpaBJIE€HHOTI'O TaK
4TOOBI Hanpumep KAKHE€-TO 3JIEMEHTbDI ObLIH JIydIIuMHn

T.€. Y HaC €CTb nanpumep YIIPDABJICHHE

MBI 3HAa€M 4TO KeJIaT€JIbHO YTO-TO YJIYUIIIHUTD
€CJIN KaKHe-TO 3aa4Y1 KOTOPhI€ HY?KHO PEIINTD
T.€. YJIy4YIlIUTh

1 BbI JOJIZKHBI IIOCTOAHHO YJIY4IIAaTb

U BOT CJIEYIOIUM YPOBHEM YIIPaBJIEHUA

KOTOPBIN 0OecrieunBaeT

ny xkak 661 PEAJIBHYIO Tak ckaxxem IIOYUBY IIOJ HOTaMU

T.€. ypOBeHb PeasibHOCTU

co3ztanue GU3NIECKON MaTEPUU na

KaK BOOOIIE yCTpoeHa 3eMJIst

nanpuvep II0UEMY U€JIOBEK MMeeT TaM YCTOMYUBYIO IOYBY
10/T HOTaMU

swaunr BOT YPOBEHB CO3/JaHUA PeasibHOCTH
yMeHHe BIUATHh Ha PeasibHOCTH Ha ¢pusmyeckyo PeassbHOCTD
yTOOBI He OBLIO TaM KaTacTpod aBapuii MAIIUH U T.J.

3TO KaK pa3 TaKu YPOBEHb
I7le 3HaHUA MOKHO CBOEBPEMEHHO JIOIIOJIHUTh
Y MIOBJIUATH Ha CTPYKTYpPY dusudeckoil PeanpHocT

OUYE€Hb BAKHO 3TOT 3JIEMEHT S CUUTAIO

B CTPYKTYPE TaM U3JI€UeHUsI CJIO’KHBIX TaM TsKeJIBIX 3a001eBaHUI
TeX KOTOPbIE TaM BO3MOKHO MOTYT OBITh

HO OHU HE TTPOUB0UIYT nanpumep 1a

T.€. €CTh 3aIlNTa OT PAJUOJJIOTUYECKOTO BO3AEUCTBUSA U T.]I.

U B IPUHITUIIE nanpumep 371€CH B CBOE BPEMS TaM

Ipu paboTe B aBUa KOMIIAHUH [...]

3HAYUT MBI TaKW€ yITPaBJIeHUs cpaboTaIn

MBI 3aHUMAJIUCh B OOIIIEM TaKHe JIEHCTBUS ITPOBOJIHIIUCH
10 KOHTPOJIIO 32 PaIUAIIMOHHBIM (POHOM

CaMOJIETOB KOTOPBIH MBI nanpumep [ ...] HepHOOBLIbCKasT ADC




Y 3HAYUT KOT/Ia y2Ke Oy/IeT BBUIET CAMOJIETOB

TEXHOJIOTH KOTOPbIE€ OCBOWJIN 3TO yIIPaBJIEHUE

JTOCTATOYHO IPOCTO CHHKATH MPUYEM [...] 4eTKo pUKCUPOBaAThH
pazirosioruueckuil GoH TaMm

OyKBaJIbHO 710 GOHOBOTO YPOBHSI

XOTS [IPU TTOCA/IKE OH OBIBAJI OUYEHb CYIIECTBEHHO IIPEBBIIIIEH
BO MHOTO pa3

TO 3a CUET yIIPABJIEHUS
BBIPAaBHUBAJIOCh OYKBAJILHO TaM B CEKYH/IY
0OJIBIIION Ka3a10Ch ObI cCAMOJIET

BOT JIOTUYECKU TEXHOJIOT BOCIIPHHUMAJT

ny 3aMepsieT TaM paguaIliio

TaM [...] BBICOKHE

OYKBaJIbHO CEKYH/IbI
MOMEHTAJIBHO |[...]

X0T4 [...] mpoBOAUIOCH

(pOH mpakTUUeCKU HE CHUKAJICS
€CJI TaM [] nanpumep U T.[.

U IIOJIy4YaeTcs 4To 3/1eCh BOT CUTYyaIUsA CBA3aHA C yIIpaBJIeHHueM
OHA TaKasA YTO MOKHO TEXHOJIOTUYHOCTb

IIPAKTUYECKU IPUMEHATH yIIpaBIeHue

C TOYKM 3pPEHUs TaM IPOTHO3HOU CUCTEMBI

HaIIpHUMepP Ha caMOoJIeTaX MbI CTABUJIN

yIpaBJIEeHUE T.€. IPAMO TaKHe YIIPABJIAIONHE CUCTEMBbI
Ha crucTeMy 00pa30BaHUS YTO

TO YTO S ITPEI0[aBajl CaMHUM ITHJI0TaM

¢ 1992 roga y MmeHsI ObLTH KyPChI

3HAUUT £ 1aBaJI KaK pa3 yIpaBJeHue

IJle OHU CTAaBWJIU Iepes; cO00M mpoCcTo
YTOOBI JOBOJUTH /10 KAKOTO-TO COCTOSTHUS
YTOOBI 3TO (POH IIPOCTO HE 3aXBATUJI €TO

Y JIOKQJIbHBIE YUYACTKU CTABUJIU U HAXOAWJIU MOATBEPKAATU
YTO OHM yCIIEBAJIU TaM CTaBUTh
KaKHe-TO TaKKe Hy CBOeOOpa3HbIe MOJIA [...] KOHTP MbICTIH

U 1 yMalo YTO UCXOJs U3 YIIPaBJIEHUSA

KOTOPOE «ax 651 JJOCTYITHO

BOT BOOOIIe B aBUAITMOHHOU cpejie

OUYeHb MHOTO ITI0Ka3aTeJIbHbIX CIyYaeB

KOT/Ia YeJIOBEK 3a CUeT creruduuecKux BO3MOKHOCTEN
MOKET Ka3aJioch Obl (PUBUIECKH yIKe

ero [...] dusnueckre mpuOOPHI MOKA3BIBATU

suaunr B 9TUX CJIy9asX B 00OIEM-TO JJOCTATOYHO MHOTO




MOKHO CKa3aTb
YTO yIIpaBJICHHE 6epeTc;[ YeJI0BEKOM Ha ce0st

¥ BOT O{HA U3 YIIPABJIAIOIIUX TOUEK
BOT B 3TOU cHCTeMe yIpaBjeHusA OyAyUMU cOOBITUAMU
3TO €CTh YMeHUe 00eCIeunuTh BOKPYT (PU3NUIECKOTO0 Tejla
Hopwmy cobbITuiz

HEe3aBUCUMO OT TOT'O

YTO IMPOUCXO/IUT U BOOOIIE KAKUE CYIIECTBYIOT 3HAHUSA

nanpuvep 3HAHUSA KOJIJIEKTUBHOTO CO3HAHUA

YTO YEJIOBEK TaM €CJIU €CTh |[...] ram nanpumep [ ...]

nanpuvep KaK IJIAHEDP TPETHH Yac OH HE MOXKET JIETETh CAMOJIET
OBLIU CITydaun

BO-TIepBBIX TaM Bepemeii bopuc VIBanoBuu

M3BECTHBIN JIETYNK-UCIIBITATEIh

[...] ypoBeHb aBa O6bLIO CoTyUas

cakaJsl TAaKHe CaMOJIEThI

1 (pU3MUeCcKU NePBBIN CIydyal KOT/ia BKIIOYAIOTCA JBUTETEIN
3TO IPOCTO NMPUMEP U3 aBUAIIMOHHOU IIPAKTUKU

U 110 PU3UYECKU 3HAUYUT IIPOCTO TaM CUUTAETCS

YTO €CTh TeJIO wanpuvep B BUJIE CAMOJIETA Macca Teja

OH He MOT IIpY BKJIIOUEHUHU JIBUTATeJIA HA BBICOTE MOAHATHCA
OH MOJHUMAJICSA

T.€. ¥ II0JIydaeTcs 4To 371eCb BOT BO3HUKAET
dakTop paboThI TAKOU YTO ECTH HOPMUPOBAHUE TeJIaA
T.€. TeJIO Bcerga B Hopme

U U [oJIy4yaeTcs YTo pa3 Teso Bceraa B Hopme
TO pedb UJIeT 00 yIIpaBIeHUH BHEITHUMU COOBITUSAMU
110 OTHOIIIEHUIO K TeJy

T.€. TEJI0 HaXOUTCS
xax 651 B CTATycCe abCOIOTHOTO ypoBHA HopMbI

€r0 MOKHO BCer/ia TaM B HOPMAaJIbHOM COCTOSTHUU
B KaXKJIbIi MOMEHT

BCE BHEITHUE COOBITUSA CKOHIIEHTPUPOBAHBI

3a CYeT 3HAHUU TaM Pa3BUTHUSA U T.JI.

nanpumep TaM 3HAHHUA O BCEO6H.I€M BOCKpEUIECHHN

9TO 3HAaHHUE I1I03BOJIAIOIIIEE BOI‘y caesiaTb YPOBEHDb

9YTO BCE€ BOCCTAHOBHUMO

1 BOT 9TOT YPOB€Hb HAYHNHAECT JOKA3bIBATHCA B YIIDABJICHUHA U T.[.

T.€. IIOJIyJ9aeTCs 371eCh 3HAUUT B IVITAHOMEPHOU paboTe
C YPOBHEM CHUCTEMHBIX 3HAHUU




1 BOT KOT/Ia Mbl HQUMHAaeM BU/IETh

YPOBEHb TaM TaKOT'0 M0AX0/a K GPU3UYECKOMY TeJIy
TO TTOJIyYaEeTCs TOYKA YIIPABJIEHUA JJI BCeX COOBITHI
TaM B OyZyIINX TaM MPOILJIBIX HACTOAIIUX U T.J.

3HauuT ecTb HopMma dusudeckoro rena

I'Jle yIIpaBJleHle eCTh BHEIIHeW BeJTUUNHON
unymee

K TesLy QU3NIeCKOMy

Hy1e yenoBeka

K lyxy
KaK 9JIEMEHT BCEH COBOKYITHOU BHEITHEH I/IH(I)OpMaIII/II/I

BCS COBOKYITHAsA BHENIHAA HHMOPMaIUA
aJ1s1 bora
nenaet Ero Teso BeunsIM u T.1.

3HAYUT U TIOJIyYAETCS UTO pa3 TaKk
TO MBI IMEEM JIEJIO C TEM

YTO YIPABJIAIONIAs CHCTEMA OyAyIIero
B0OD111Ie BOOOIIIE BCsT MHDOpMAaLusA

Oy/yIero TaM IpoIuIoro TEKYIIETO BpEMEHH!

OHO B OOJIBITIEN CTEIIEHU PACCMATPHUBAETCS KaK BJIEMEHT OyyIero

T.e. UeJIOBEK HaUMHAaeT /IeHCTBOBATh
C TOYKH 3pEeHUs Pa3BUTHUA OYAYIIUX IIPOIIECCOB

OHa HAaXOJUTCS B TOM 4YHCJIe
KaK CHCTeMa JIOKAJIbHBIX HUMITYJIbCOB

B [IPOCTpaHCTBe NH(POpMAIUU

KOTOpPAasi COAEPKUT yIIPaBJIeHUe

Ha TO YTOOBI BCEe COOBITUS KOTOPbIE IPUXO/IAIN YETIOBEKY
JieJtasiv ObI €ero COOBITHSA CO3UIaTeIbHBIMU O3UTUBHBIMU
TaM OH ObLJI 3/TOPOB CYACTJIUB U T.JI.

U TIpU JII0O0M COUeTaHUM COOBITUI
yTOOBI YeJIOBEK KU BeuHo

T.€. OH JIOJKEH UMETh

HOPMAaJIbHOE (DU3UYECKOE 37T0POBOE TEJIO
CUACTIIUBBIE COOBITHUS KU3HU

¥ BOT MOJIy9a€eTCA TOT/Ia TOYHOE YIIpaBJIeHNe COOBITUAMU
9TO €CTh Balll IMYHBIN UMITYJIbC Ballla JIMYHASA TEXHOJIOTUA
Kak OblI mepeBojia MHGOpMaLNU

B MHOT'OPaKypCOBYIO CpeAy

T.€. yMEHHUE TOYHO B Z[YXOBHOM HMIIYJIbCE

MOKET OBITH HE B €I1HOM HMMIIYJIbCE a B HYXOBHOM HMIIYJIbCE

c/ie1aTh yIpaBJIeHUe
yTOOBI 3TO BCH TOUEYHAA CUCTEMA




npuBozuniaa k Hopme npaktuyecku
(pr3muecKkoro Tesa yeaoBeka

KOT/Ia BbI HAUMHAETE 3TO JIeJIaTh
BBl BU/ITE YTO OCHOBHBIM YPOBHEM SIBJISIETCS
aTo Bate /IyxoBHOe JielicTBUe

T.€. IPaBUJIbHO chOPMHUPOBAHHOE
dakTruecku cpopmupoBarnHoe /[yXoBHOE JieiicTBHE
Ha HEKOTOPOU MO3UIUH J[YIITH rax cxamem

¥ 3TOTO OBIBAET JIOCTATOYHO UTOOBI 0OECIIEYUTD

nericTBUTENIHHO BeuHoe Testo

TaM He TOJIBKO BaM JII0O0OMY JpyTOMY YeJIOBEKY

ny KTO 3aXOYeT IIPUHATH €CTECTBEHHO

ele /1Ba acreKTa

B0OD11Ie HY:KHO 3 HEKTUBHO PACIPOCTPAHATh 3HAHUS

0 Beunowm paszBuruu

YTOOBI YEJIOBEK ATO MPHUHSI YTOOBI OH OBLIT COTJIACEH XOTS OBI snaunt

¥ KOT/Ia BBl HAUMHAaeTe paboTaTh Ha TAKOM YPOBHE
nMeHHO aericrsud Jymu Jlyxa Co3Hanusa

TO II0JIyYaeTCd YTO B €CTECTBEHHOM COCTOSAHUU
T.€. ny Pa00OTast Ha B o6mem-ro JJIOOOH paboTe

HO UMes TEXHOJIOTUYECKU OCBOEHHOE COCTOSAHME
CKa’KeM TaK sy TAM MaTeMaTUK MOKeT OCBOUTH KaKue-TO (pOpPMyJIbl
HO IIPY 3TOM TaM 3aHUMaAasACh 4YeM yTOHO

OH ke (POPMYJIbI OCBOMJI

3HAET YTO CYIIECTBYIOT 3AKOHBI CBA3HU

KaKO€e-TO NMEHHO 3HAaHME nanpumep

KakK J1100as Apyras CreruagabHOCTb xa

rMes OIlpe/ieJIeHHbIM ypOBEHb BHYTPEHHUX 3HAHUHN

sHauut Hy KOHEYHO OPDHUEHTHPOBAHHBIX Ha

JIydllle ODUEeHTUPOBAHHOCTh Ha CTPYKTYPYy BeuHoro pasButus
YyeJIOBEK MOXKET CIIOKOWMHO BOT UMEHHO (h)OPMUPOBATH

BOT 3TOT cTaTyc BeuHOCTU cTaTyc HEYHUUTOXKEHUS

TOT/]A TIOJIyYAETCs UTO €ro YIIPABJIAIONIASA CHCTEMA
OCHOBHAS tax ckaxem 1a €T0 YIIPABJIEHHUE OYAYIIUME COOBITUAMHU
9TO €ro JJUIHOE COCTOSTHHE

Kak ObI MPaBUJIbHOE 0OYCJIOBJIEHHOE

nosrydaeTcsi 00JIbIe UAE0JIOTHIECKT 0OOCHOBAHO

T.€. TOUHaA UJE€0JI0IruA
3TO eCTh TOYHOE TaM cyacTinBoe beckoneunoe BeuHoe 6y/1y111ee

1 BOT TEXHOJIOTUYECKH BbIpAK€HHAA UAEC0JIOTUA




IIpU COBMEIIEHUU TaM CO BCEMU KPUTEPUAMU
TEXHOJIOTHUAMHMH Tak ckaxkeM

KaK pa3 Taku JjaeT

yKe JIECTBUTEIFHO TAKOU yCTOMYUBBIN Pe3yIbTaT
KOTOPBIN KCTaTU cpabaThIBaeT

[...] B 1I060M cityuae

ny C KAKUMHU-TO MOXKET ObITh HIOAHCAMU

HO UMEHHO 110 KOJIEBOMY U/IE0JIOTUYECKOMY KOHTYDPY
OH Bcer/ia cpabaThIBaeT

U MIO3TOMY S CUMTAIO UTO YMEHUE TEXHOJIOTUYECKHU JIOCTUUb
BBbIPayKEHHOU U/I€0JIOTUH

T.€. COCPEZIOTOYEHHO TOYHO JIEPKATh

xax 661 B c€0€ BOT 3TOT HUMITYJIbC

ny OH KCTaTH BBITJISZIUT KaK cepebpUCTOTrO TAKOTO IBETA
HMEHHO UMIIYJIbC xax 651 KAK CBET

Y €CJTU KOHIIEHTPAIUA 3TOTO CBETa
IJIe COJIEPKUTCSA UMEHHO H/IE0JIOTHUS

T.€. HEOOXOAMMOCTD IOCTUKEHUA
HeoOXOMMOCTD peain3anuu BeuHol Ku3HU
IIPY HAJTUYUN KOHEYHO TEXHOJIOTHHU

OH KakK pa3 o0ecIieurBaeT He TOJIbKO TaM BaM
HO U BCEM JIPYTUM

3Ty “UHQOPMAILUIO

T.€. 3TO TOT YPOBEHbD
KOT/Ia TaM BO3HHKAeT TaM paJInallisa OHA peayibHa
Kak ObI cTpamrHa u Beeraa [...]

CHATH TaM 3a00JIEBAHHE €CTECTBEHHO U3JIEUUTD
TaM BpeMsI KaKOe-TO IIOTPATUTh U T.JI.

1 BOT BOT (OPMHUPOBAHME BOT 3TON UIE0JIOTUYECKOU HUIITU
9TO y>Ke BOT Ballla 33jiaua

9TO T.e. AePKaTh 3Ty KOHI[EHTPAIIUIO

Ha YPOBHE JIOTUKU KOHEUHO MOKHO

HO IIPOIIle BCETO MepeiaBaTh 3TU 3HAHUA

Ha YPOBEHb TaM IIPOCTO 3HAHUU

TOTI'/Ia TIOJIyYaeTCsA UAe0JI0Tus KOTOPAsa UMeeT ellle
JnHaMu4eckue (pOpMbl
He TOJIBKO CTaTUYHbIe HO U IUTHAMUYeCKUe

BOT COe/INHEHHE ITUX CUCTEM
a BOCCTAHABJIUBATh TaM peasibHOe BeuHoe pa3BuTue
He TOJIbKO BaM HO U JIIOOOMY JIpyrOMy UeJIOBEKY

BOT C TOUYKH 3pEHUA YIIPABJIAIOIINUX CUCTEM
9TO A CHUTAIO ABJIAETCA OCHOBHBIM




IIpUYeM TaKUM €JUHBIM UMITYJIbCOM YIIPaBJIEHUS
KOTOPBIN ITpUYeM 0ObeIHHSET
pa3HbIe UMEHHO ny TaM Oy/yIllee ¥ HalIPUMeEP TEKYIIlee BpeMsi

Y UCXO/ISI U3 3TOTO BOT UMEHHO UAE0JIOTHYECKHUH CTaTyC
KOTOPBIN MO/ePKUBaET (PaKTHUECKU BCE DJIEMEHTHI
BOT JIeliCTBHE HA BCe YPOBHU

ATO OCHOBHOM 51 CUMTAIO YIPABJIAIOIINN KPUTEPUI
ny IIPOCTO CBOOOBI TUUHOCTH

T.€. CBO0OO/IBI KOTOpAsi TaM He KOH(PJIUKTHA
KOTOpAasi TAKH TEXHOJIOTHEN 3aHUMAIOTCS

a IIPOCTO TaK CBO60,I[Ha
OHa JOCTAaTOYHO CHACTJIMBO KHUBET

U IIPOCTO UACOJIOTHUYECKYIO KOHIIECHTPAI[UIO
AEPKUT KaK OCHOBHYIO CCTEMY YIIpAaBJICHUA

Ha 3TOM A CeI‘O,Z[HHHIHI/Iﬁ CEMHUHAap 3aKaH4YHBaro

cnacubo 00JIBIIIOE 3a BHUMAaHUE




